





w 





\\ 


ite 
ed 


“eS 


yne 

nd 

red 
la- 
in 









/ 
/ 


| 
\ 
| 
\ | 
5 cf 
/ 1 / 
/ ~~ 


\ 





, 


\ A 
\/ 


THE AMERIGAN ff 


/ , | 
Z 
>) \ 


\ 
y, if 


| 
| 
| 
| 





a > 


Re . | 
| \ » 7 | 
_J V v 


|) TELEPHONE JOURNAL 


Comprising Telephony, American Telephone Journal, Telephone Weekly, Telephone Magazine, Telephone Securities, The Telephone, Sound Waves 
PUBLISHED WEEKLY BY TELEPHONY PUBLISHING CORP. 


608 S. Dearborn St., Chicago 





H, D. FARGO, PRESIDENT AND TREASURER 
S. R. EDWARDS, EpitTor ANp SECRETARY 


H. D. FARGO, Jr., VICE-PRESIDENT AND ADVERTISING MANAGER 


D. C. SORENSEN, WESTERN ADVERTISING MANAGER 





Entered as second-class matter September 4, 1908, at the postoffice at Chicago, IIl., 





under act of March 3, 1879. 





Volume 92 
Number 3 


CHICAGO, SATURDAY, JANUARY 22, 1927 











Few people stop 
to realize the impor- 
tance of communica- 
tion in every-day life 
and in the advance 
of civilization. An epoch-marking event, 
like the opening of the transatlantic tele- 
phone service, however, compels even the 
most careless to recognize how much mod- 
ern progress owes to the facilities that 
enable people to keep in touch with each 
other. 

Inauguration of the New York-London 
service has given the telephone an immense 
volume of publicity which will be helpful 
to the whole industry all the way down the 
line. It focused public attention on the 
achievements of the telephone and reminded 
everybody of the daily debt he owes to 
this faithful servant. 

With all the developments of radio, air- 
plane mails and the telegraph, the fact 
remains that the telephone is the chief arm 
of communication. It is rightfully called 


“the backbone of the 


service of com- 
munication.” 


* * * 


One of the requisites of good public 


relations for a service company is that 


the public be well acquainted with the 
company and know as much as possible 
about its business. That is why adequate 
publicity is urged so often. On the same 
principle, as world communication is ex- 
panded, it is believed that better relations 
will be created between the nations of the 
world. 

So it is not surprising to find the advo- 
cates of peace throughout the world wel- 


coming transatlantic telephony as an im- 


portant factor in the future to prevent the 
that lead 
Not that there has been any dan- 


ger of war between America and Great 


international. misunderstandings 
to war. 


Britain—the two countries now telephon- 
ically linked together—but simply on the 
theory that the closer communication 
draws all the world together, the more 
friendly will grow the relations among 
all nations. 

Aside from the commercial advantages 
of over-seas telephony, the deep thinkers 
consider its encouraging effect on world 
peace to be the more important result of 
the achievement. 

In other words, any extension of com- 
munication facilities makes for friendship 
and improves the “public relations” of the 
nations of the world. 

* 

In the annual review of the telephone 
industry for 1926, published in this jour- 
nal January 1, the estimate was made that 
there were approximately 17,800,000 tele- 
phones in the United States at the close 
of the year. Statistics later presented by 
the Electrical World place the figure at 
17,790,000, which shows the two estimates 
are fairly close. 

These figures (for December 31, 1926) 
give Bell-owned telephones as 12,810,000, 
Bell-connected telephones 4,815,000, and 
telephones not connected with the Bell 
system, 165,000. At the close of 1925 the 


total number of telephones was said to be 
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16,936,000, showing a 
gain of 854,000 for 
the year 1926, which 
is something over 5 
per cent. 

On an average there are handled each 
United 


day in the States 


more than 
70,000,000 exchange and toll connections, 
and when it is considered that from prac- 
tically any telephone station in the country 
a person can talk with any other station 
throughout the land, some idea of the re- 
markable scope the service has attained 
can be realized. These figures are for the 
entire industry. 

According to Bell statistics, in 1910 the 
daily connections numbered 22,284,010. In 
1925, the Bell connections daily were 48,- 
800,470. This represents a gain of nearly 
120 per cent for the 15 years, but it is ex- 
pected when the 1926 figures are announced 
that they will show a much larger propor- 
tionate increase for the last year. 


* * * 


The need for more cooperation in the 
telephone industry, which was emphasized 
in these columns recently, is strongly 
urged in a most sensible bulletin issued by 
President F. B. MacKinnon of the United 
States Independent Telephone Association. 
In reference to the changes taking place 
in the telephone field in connection with 
financing operations, he gives good advice 


in the following paragraphs: 


“The attention of the public, through the 
interests of investment bankers, has been 
directed to the telephone industry in an 
entirely different way. One of the results 
of this interest has been the sale of some 
of the Independent properties and thereby 
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the creation of a feeling of unrest among 
the employes of some of those companies 
as to their future. I wish to urge the 
employes not to be disturbed. 

The men who. are investing in the 
properties must realize that those proper- 
ties have to be operated by experienced 
men and women, that the telephone busi- 
ness is a business which can not be learned 
in a day, and, therefore, a change in 
ownership of the property in most cases 
should not and will not mean any change 
in employes. 

During the coming year there will, in 
all probability, be more changes in owner- 
ship and more tempting offers made to 
the owners of properties to sell them to 
advantage. To those owners I want to 
express the hope that they will give due 
consideration to the effect of the sale upon 
the: employes who have given the thought 
and human effort necessary to the creation 
of the successful company, and that they 
will have due regard to the effect of the 
sale upon the telephone service in their 
community, the rendering of which service 
has become an obligation resting upon the 
owner of the property. 

Upon the veterans of the industry I 
want to urge a closer cooperation in state 
and national associattons looking to better 
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COMING CONVENTIONS. 


Minnesota, St. Paul, St. 
Hotel, January 25, 26 and 27. 


Radio Program Service Association, 
Chicago, Hotel Sherman, January 28-29. 


Nebraska, Lincoln, Lincoln Hotel, 
February 15, 16 and 17. 
North Dakota, March 8, 9 and 10. 


Oklahoma, Oklahoma City, Huckins 
Hotel, March 8, 9 and 10. 


Texas, Fort Worth, Texas Hotel, 
March 15, 16, 17 and 18. 


Kansas, Manhattan, April 5, 6 and 7. 
Ohio, Columbus, Neil House, April 
27, 28 and 29. 


New York, Rochester, Powers Hotel, 
May 25, 26 and 27. 


Francis 








service, better financing, better net re- 
sults, and a better feeling of confidence on 
the part of the personnel. 

Over 90 per cent of our properties are 
being operated by veterans in the telephone 
business. This should remain true, as only 
with men and women imbued with the 
ideals for service, that have always filled 
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the hearts: and minds of the men and 
women of the telephone group, will we be 
able to continue to give the service that has 
been extended so wonderfully and is so 
greatly appreciated by the public. 

The Independent group is operating 
more than 4,500,000 telephones. Scattered 
as' they are through more than 9,000 dif- 
ferent companies, we have a great task to 
unite these companies into a compact work- 
ing organization which will encourage the 
stronger and support the weaker members. 

At the beginning of this new year we 
want to urge upon all members of this 
association more activity in the organiza- 
tions, more effort in enrolling your neigh- 
bor companies in the organizations, and 
more use of the organizations.” 

e 

Due consideration of the rights of effi- 
cient, faithful employes cannot be urged 
too strongly. The success of a company 
depends on good management, and good 
management, in turn, depends on the co- 
operation of a loyal, contented staff. Ex- 
perienced men and women are necessary 
to produce the satisfactory service which 
is the foundation stone of a prosperous 


operating telephone enterprise. 


Twenty Thousand Directoriesa Day! 


Story of Quick Work in Directory Distribution—Over 22,000 Dirctories, 
Weighing One Pound Each, Delivered in Tampa, Fla., in One Business Day— 
How Job Was Done Through Teamwork and Competition Between Groups 


By E. I. Campbell, 


Commercial Supervisor, Peninsular Telephone Co., Tampa, Fla. 


Making a complete distribution of tele- 
phone directories in one day is not a stunt 
that is contemplated in the month of De- 
cember by the average telephone com- 
pany; and yet just such a task was under- 
taken and successfully completed by the 
Peninsular Telephone Co. in the populous 
city of Tampa, Fla. 

December, to most folks, means cold 
weather, heavy overcoats, snow, overshoes, 
etc., etc. To the telephone people in 
Tampa, who in one day distributed more 
than 22,000 telephone directories, it means 
a great month to be out-of-doors. On this 
particular day the air was balmy, the skies 
were blue, the sun was high and the soft 
breezes that blew kept the men “pepped 
up” to the demands of the job. 

Like the old question, “Who won the 
war?” it is impossible to say with any 
degree of accuracy to whom the credit 
should be given for this singular accom- 
plishment. But as Carl D. Brorien, vice- 
president and general manager of the com- 
pany, said at the appreciation dinner which 
was attended by those who did the job, 
“the successful completion of the task must 


be accredited to two forces—friendly com- 
petition and: cooperation.” 

The friendly competition started when 
H. H. Testerman, wire chief, said to H. 
H. Hempstead, superintendent of installa- 
tion: “I'll bet a bowl of bean soup to a 
turkey dinner that my Chief Inspector 
Davis and his gang can pass out more 
telephone directories in a day than yours 
can.” 

No sooner said than plans began to 
formulate to cover the work, about ten 
days before the distribution. 

A half-dozen interested parties met in 
the office of A. B. Jordan, general plant 
superintendent, to discuss various ways and 
means of handling this task, and from that 
informal discussion was evolved a working 
plan that actually worked. 

To start with, the city of Tampa, in- 
cluding the suburban sections in every di- 
rection, was divided up into 17 units, based 
upon the number of stations in service to 
the square mile. From much experience 
in real estate affairs, those in charge then 
subdivided these units into 54 smaller 
units and started selling lots—pardon the 


slip—we meant, casting lots; the real 
estate boom still lives within us. 

The entire territory to be covered was 
then divided on a north and south line and 
a coin was flipped for sides. The toss 
gave the installation forces the western 
front and allotted the eastern exposure to 
the maintenance crew. 

To avoid any undue complications, the 
circle of territory known as the “down- 
town business district” was ruled out and 
turned over to the commercial department 
to be disposed of as best the commercial 
folks could. But the commercial depart- 
ment, having recently acquired the services 
of Howard C. Brown, a former Chesa- 
peake & Potomac Telephone Co. man, was 
ready to handle its share and with the aid 
of some Boy Scouts, Mr. Brown and his 
co-worker, Carl Knight, literally mopped 
up their territory with lightning-like speed. 

And then the fun began. 

Long before the first streak of dawn 
started to streak over the Eastern sky, 
there coughed and choked and _ chugged 
away from the telephone warehouse 40 ve- 
hicles. Some with two wheels, some with 
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four; some with two men and some with 
as many as one! But each set of front 
wheels started out in a definite direction— 
and as early as 9:30 that morning the re- 
ports of the amount of territory covered 
started coming in. 

LaVergne Thomas, assistant plant su- 
perintendent, who was called in as con- 
sulting distribution engineer, and_ to 
whose lot fell the task of playing umpire 
and referee of the two competing teams, 
arose earlier than was his usual custom 
in order to arrive at the warehouse in 
time to bid the boys “good luck!” and to 
see that they didn’t stick pins in one 
another’s tires; but, if the truth must be 
told, by the time Mr. Thomas reached the 
warehouse the sun was up and the sons 
had flown. 

The Race Against Bean Soup! 

Friendly competition set 92 men and 
boys out to do something; in fact, to do 
two things! The first was to complete 
the delivery for the entire city of Tampa 
in one day; the second, to win that turkey 
dinner and make the other fellows eat 
bean soup. 

All day long the headquarters office was 
agog with excitement as the calls from 
different corners of the territory started 
coming in. Judging from the time that 
the reports came in and the cracker boxes 
cleaned out of the trucks that night, it was 
apparent that no one stopped to eat lunch, 
but just kept on going with a sandwich 
in one hand and a directory in the other. 

By 12 o’clock noon more than half of 
the men had reported their territories 100 
per cent delivered, and were as quickly 
transferred to assist in other adjacent lo- 
cations. Early in the afternoon an S O § 
from one of the installation men that he 
was running out of directories was an- 
swered from a dozen different sides; and 
before long another square on the map 
was filled in, leaving only two small units 
still unaccounted for. 

Like two football coaches maneuvering 
their men in a line-up, the two opposing 
team captains vied for advantage. Like a 
football game, the ball passed from one 
side to another with one team seeming to 
bear down on the five-yard line of its op- 
ponent when a telephone bell would ring! 
Then, like a forward pass being infer- 
cepted, the other team would leap into the 
lead with the consequent shouting in the 
grandstands, as the girls in the office 
fairly screamed with excitement and de- 
light when their favorite team 
some ground. 


gained 


\t three o’clock a bell on the desk of 
the captain of the installation team rang 
ani the game was won. When the score 
was added up it was found that the in- 
stallation forces had finished first and had 
distributed the largest number of directo- 
ries—8,780. 

ix minutes later the losers, not know- 
ing that they were the losers, called in 
their final O. K. Their slates were clean 
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with 7,820 directories in the hands of the 
subscribers. These quantities, added to the 
5,563 disposed of by the commercial de- 
partment, made a grand total of 22,160 di- 
rectories—weighing one pound each, actu- 
ally delivered in one business day. 
Turkey and Bean Soup. 

The dinner which awaited the men at 
the close of a day of strenuous work— 
which, for the sake of the task at hand, 
came under the heading of “play ’—was a 
delightful one. 

The turkey dinner eaters were: Bailey, 
Feagin, Malott, Romfelt, McClain, Fann, 
Simpson, Smith, Johnson, Bb. Lampp, 
Blosfield, J. W. Arnold, Bowshier, Bow- 
man, Leys, Tate, Morgan, King, Lauture, 
Hopkins, Anderson, McMorriss, Hardy, 
Corbin, R. M. Lampp, Rutland, Hinton, 
McDonald, Manley, Lee, Teagle, Griffin, 
Finnegan and Henke. 


Those who indulged in the repast of 
bean soup and salmon balls were: Ken- 
nedy, Jolly, Ferguson, Hargrove, Culvey- 
house, Carver, Formby, Brown, Parker, 
Noland, Lamberson, Kyle, York, Arnold, 
Cox, Hall, Blockshear, Murphy, Conner, 
Reyes, Baker, Duval, Felter, Haug, Par- 
rish, Fritts, Wittman, Godley, Cooper, 
Revett, Snow, Mullis, McGill, Evans, 
Sparks and Lamson. 


After the dinner the toastmaster, H. H. 
Testerman, called upon the team captains 
and the heads of the various departments. 
who expressed the thanks and sincere ap- 
preciation of the entire company to the 
men who had worked so diligently to make 
the distribution possible. 

In speaking of the combined forces of 
cooperation and friendly competition Carl 
D. Brorien, general manager, pointed out 
the further fact, unknown to most of the 
men present, that the directory which they 
had disposed of with such speed had been 
almost as speedily prepared. 

On December 1 the forms were officially 
closed, but for the next few days last 
minute inserts and changes were made. 
Between December 4 and 27, 45,000 tele- 
phone directories to supply the cities of 
Tampa, St. Petersburg and Clearwater 
were delivered to the respective cities. 

Beginning with the July, 1926, issue, 
the Peninsular Telephone Co. adapted the 
practice of issuing “combined” directories 
in the interests of combined line reporting 
and the two-number service on long dis- 
tance calls. The issue of the directory, 
which was recently distributed, contains 
212 pages and a two-color insert carrying 
attractive display advertisements of a 
local florist on one side and a dry cleaner 
on the reverse. 

The classified business section of the 
directory has also been remodeled and ad- 
vertising space is now restricted to the 
two outside columns, on the three-column 
page. By “stacking” the ads in an in- 
verted pyramid style, the value of the ad- 
vertising space has been greatly enhanced 
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without interfering with ready reference 
to the listings. 

W. G: 
of the board of directors, was the princi 
With his charm 


srorien, president and chairman 


pal after-dinner speaker. 
ing, reminiscent manner, he carried his lis- 
teners back over a quarter of a century 
and described directories and directory 
distributions of earlier and less busy days. 

Mr. Brorien, who founded the Peninsu 
lar Telephone Co., and who has guided 
its destinies for 25 years, was particularly 
gratified with the manifestations of loy- 
alty and cooperation which the two depart- 
ments had just made. To most of his 
listeners it meant another big job done 
in a big way. To him, it meant another 
intangible expression of that characteristic 
thoroughness which typifies telephone men 
and women the world over and which has 
been the life-blood and body-substance of 
the Peninsular Telephone Co. since its 
birth. 

“Without you men,” said Mr. Brorien 
“and by you I mean not only those of you 
who are here tonight, but those who have 
gone before and who have been associated 
with this great enterprise during the past 
25 years, this company could never have 
risen to the position of importance which 
it holds in Florida today. And because 
our daily duties lead us in the paths of 
service to our friends, neighbors and fel- 
lowmen, our work has come to be a very 
vital and important part of the commu- 
nity in which we live.” 

Then, with that ever-present twinkle in 
his eye and a tone in his voice which be- 
spoke his love for Florida, he added, 
“And remember, that today there wasn’t 
a cloud in the sky and the air was invig- 
orating and the climatic conditions were 
ideal for what you have accomplished. In 
no other state in the Union could such a 
thing be thought of during the last week 
in December.” 


Radio Program Service Associa- 
tion Meeting January 28 and 29. 
According to word received from J. A. 

Gustafson, Fredonia, Kans., president of 

the National Radio Program Service As- 

sociation, the first annual meeting of the 
organization will be held in Chicago at the 

Hotel Sherman, on Friday and Saturday, 

January 28 and 29. 

The purpose of this new association is to 
gather and disseminate information regard- 
ing this new by-product or use for un- 
used telephone facilities. Many telephone 
companies in the Middle West are now 
furnishing radio program service over tele- 
phone wires with most satisfactory results. 

Great interest has been manifest in the 
new association since its organization 
last October and the convention next week 
is expected to bring in a number of new 
members. 

All those interested in providing radio 
program service over telephone wires are 
welcome to the sessions of the convention 
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Minnesota Convention Next Week 
Expected to Score Heavily. 
Arrangements have been completed for 
the annual convention of the Minnesota 
Telephone Association to be held at St. 
Francis Hotel, St. Paul, next week, Tues- 
day, Wednesday and Thursday, January 

25, 26 and 27. 

The program has a wide appeal, for it 
covers a variety of subjects and every 
telephone man in the state will find some- 
thing that will be of particular interest to 
him. The morning of the first day, Tues- 
day, January 25, will be given over to 
registration, viewing exhibits, and a joint 
meeting of the association’s advisory com- 
mittee and board of directors. 

The annual dinner, entertainment and 
dance will be held on Wednesday evening. 
The hosts are the exhibitors and other 
firms dealing in telephone equipment and 
supplies. The committee in charge con- 
sists of E. R. Smith, George H. Rei- 
beth, W. C. Caldwell, S. G. Harris, L. G. 
Mample, E. E. Shields and Jay Houghtal- 
ing. 

The exhibits have always been a fea- 
ture of Minnesota conventions and _ this 
year’s meeting will be no exception, for 
some 28 firms have arranged for space. 

Minnesota conventions are always in- 
teresting and this year’s gathering is ex- 
pected to exceed even the best of many a 
good meeting. 

The program in full follows: 

TUESDAY A. M., JANUARY 25. 

Registration, dues and badges. 

Visiting exhibits. 

Joint meeting of advisory committee and 
‘board of directors. 

TurspAY AFTERNOON, 2 o'CLOCK. 

“President's Address,” by E. P. Wright 
of Alexandria. 

“Northwest Associated,’ 
Nelson, of St. Paul. 


Arthur E. 


“MINNIE”—THE OPERATOR 


CAST 
ee  SOCRT OCR TT Miss Luella Tews 
NS OOOO TIT A. N. Dixon 
III 5. 3:e0a.0 cs wots anna ae H. A. Brokaw 
are Charles E. Dokken 
Subscriber.......... Miss Eldora Swanson 


Note—Participants of this skit are em- 
ployes of the Northwestern Bell Tele- 
phone Co. 


Appointment of Committees. 

Other business. 

WeEpNEsDAY, 10 a. M., JANUARY 26. 

“Comments on Interstate Commerce 
Commission's Order on _ Depreciation 
Charges of Telephone Companies,” C. B. 
Randall, St. Paul, vice-president, Tri- 
State Telephone & Telegraph Co. 

“Association Services Rendered to Our 
Company,” by P. E. Johnson, secretary, 
Webster Farmers’ Telephone Co., Web- 
ster. 

“Definition of Various 
cies,” by J. E. Scanlan, 
ance Agency, St. Paul. 


Insurance Poli- 
Michaud Insur- 
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Reports of finance and auditing com- 
mittee, by Irving Todd and T. C. Macou- 
brey. 

WEDNESDAY, 2 P. M. 


“Some Wild Notions I Have Known,” 
by Rev. Roy Smith, pastor, Simpson Meth- 
odist Episcopal Church, St. Paul. 

“Telephone Situation from a National 
Standpoint,” by F. B. MacKinnon, Chi- 
cago, president, United States Independent 
Telephone Association. 

Election of directors. 


WEDNESDAY, 6 P. M. 


Banquet, entertainment and dance. 
Tuurspay, 10 a. M., JANUARY 27. 

“Discussion of Proper Charges to De- 
preciation,” lead by P. M. Ferguson, Man- 
kato; H. P. Sentman, Fairmont; Max 
Simon, Fulda; F.C. Marvin, Zumbrota; 
Thomas Vollom, Erskine; A. C. Cragg, 
and T. C. Macoubrey, St. Paul. Account- 
ing problems will be taken up at this time. 
It is desired that all present interested in 
accounting problems ask their questions 
during these discussions. 

Unfinished business. 

Committees’ reports. 


Northwestern Bell Eliminates 
Dual Service in Sicux City, Ia. 
The property of the Sioux City Tele- 

phone Co., Sioux City, Iowa, under decree 

of Judge A. O. Wakefield, entered in the 
district court last September, has been 
sold to the Northwestern Bell Telephone 

Co. for approximately $1,000,000, accord- 

ing to an announcement January 8 by 

James A. Rae, manager. 

A temporary arrangement whereby an 
interchange of calls can be made between 
the two systems became effective at mid- 
night of January 8. The telephone busi- 
ness in Sioux City will be conducted by 
the Northwestern Bell Telephone Co., and 
Mr. Rae will continue as manager of the 
consolidated system. 


Employes of both companies will be re- , 


tained, Mr. Rae explained, as they will all 
be needed under the new organization. The 
business offices of the two companies will 
be combined at the location of the former 
Sioux City Telephone Co. 

A new building is now under construc- 
tion as well as the installation of con- 
siderable new automatic exchange equip- 
ment, outside plant and a new long distance 
switchboard and associated equipment. 
This improvement project involves an ex- 
penditure of about $1,800,000. It is neces- 
sary, however, to continue furnishing both 
manual and automatic service under the 
consolidated arrangement until the equip- 
ment in the new building is placed in 
service in April. 

Under the consolidated arrangement, 
there will be more than 18,000 telephones 
operated as one system in Sioux City. 

The first telephone exchange in Sioux 
City started to operate in 1880 and was 
followed by a series of companies which 
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later became a part of the Northwestern 
Bell Telephone Co. The Sioux City Tele- 
phone Co. was organized in September of 
1903 and started to operate in the fall of 
1905. Moves to consolidate the two com- 
panies in 1914 and 1919 failed. 

The period for which the Sioux City 
Télephone Co. was incorporated expired 
on October 27, 1923, and the state law re- 
quired that its business be wound up with- 
in a reasonable time. Nevertheless its 
directors decided to continue the business, 
fearing that the property of the company 
might be forfeited under a provision in its 
local franchise, if sold to the Northwestern 
Bell Telephone Co., and there was no other 
market for the property. 

The case went to trial and on September 
4, 1926, the court entered a decree requir- 
ing the officers and directors to sell all of 
the property of the company, and holding 
that the forfeiture clause of the franchise 
related only to the franchise, and that the 
city could in no event claim any of the 
physical property. In compliance with this 
decree all of the property of the company 
has been sold to the Northwestern Bell 
Telephone Co. 

Knapp Telephone Companies Pay 
Quarterly Dividends. 

The Knapp Telephone Companies with 
headquarters at Bellevue, Ohio, have dis- 
tributed quarterly dividends to stockhold- 
ers, following action of the various com- 
panies in voting dividends in December. 

Preferred stockholders in the Local 
Telephone Co. received 1% per cent, rep- 
resenting the 98th dividend paid by the 
company, now rounding out 2414 years of 
service. 

Other dividends paid by the Knapp in- 
terests were: Bellevue Home Telephone 
Co., 114 per cent on preferred stock; 
Wood County Telephone Co., 1% per 
cent on 7 per cent preferred, and 1% on 
6 per cent preferred; Galion Telephone 
Co. 134 on. 7 per cent preferred; Oberlin 
Telephone Co., 314 per cent, semi-annual ; 
New Medina Telephone Co., 134 per cent 
on preferred. 

Checks for 2 per cent of the quarter 
were also authorized to common stock- 
holders in the Local Telephone Co., and 
the Bellevue Home Telephone Co., pay- 
able January 15. A common stock divi- 
dend of 114. per cent was ordered for 
Wood County Telephone Co. stockholders, 
a semi-annual dividend of 3 per cent was 
authorized on N. Fairfield stock, while the 
Crestline common stockholders received a 2 
per cent disbursement. 


Prices in the Metal Markets. 

New York, January 17—Copper—Quiet, 
electrolytic, spot and futures, 13.37c asked. 
Tin—Irregular; spot and nearby, $67.25; 
March, $66.12. Iron—Easy; No. 2 f.o.b. 
eastern Pennsylvania, $21.50@22; No. 2 
f.o.b. Buffalo, $18@19; No. 2 f.o.b. Ala- 
bama, $18. Lead—Dull; spot, 7.65c. 
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South Dakota’s Fine Annual Meeting 


Convention of South Dakota Association Held Last Week Establishes Record 
as Best in Organization’s History—-Group of Speakers Give Interesting and 
Informative Addresses on Variety of Subjects—Other Details of Gathering 


The 21st annual convention of the South 
Dakota Telephone Association was held at 
the Cataract Hotel, Sioux Falls, on Tues- 
day, Wednesday and Thursday, January 
11-13. 


meeting the association has ever had and 


It was the most successful annual 


the attendance also was greater than at 
any previous convention. 

\t the Wednesday afternoon session, of- 
ficers were elected as follows: 

Ira S. Burnette. of Armour, president; 
Grant E. Preston, Hitchcock, vice-presi- 
dent; and Thos. Phalen, Aberdeen, secre- 
tary-treasurer. 

Executive Committee: Gus 
Benno; M. E. Guinter of 
W. W. Straight, of 


Fauske, of 


Quast, of 
Sioux Falls; 
Crooks, and O. E. 
Brandon. 

The convention was called to order by 
President Straight, of Crooks, at 2 p. m., 
on Tuesday, who after a few introductory 
remarks, called for the treasurer’s report. 
The report showed that the association is 
ina healthy financial condition. 

The reading of the minutes of the pre- 
vious convention was dispensed with by 
motion, because the secretary forwarded 
a printed report of it to all members. The 
secretary then read the minutes of the ex- 
ecutive committee meetings held during 
the vear. 

The next order of business was the re- 
port of the standing committees. M. E. 
Guinter, of Sioux Falls, reported for the 
public relations; he also reported for the 
legislative committee; A. E. Harris re- 
ported for the traffic committee; W. W. 
Straight, of Crooks, reported for the co- 
ordinated inductive interference committee. 
The tax committee and the committee on 
division of toll revenue reported that they 
did not have a report to make. 

The president, in his annual address, di- 
rected attention to the fact that attending 
conventions seemed to him to be 


very 
profitable, for invariably the most pro- 
gressive and successful men in the tele- 


phone industry never overlook an oppor- 
tunity to extend their vision and to learn 
improved methods that mean advancement 
in their business. It is his opinion that it 
Pays good interest on the investment for 
telephone men to attend district meetings 
and conventions. 

He stated that much benefit can be de- 
tived by visiting with the representatives 
oi manufacturers and jobbers, who have 
exhibits at the conventions, and that he 
could not see any reason why men in the 
telephone business should remain outside 
the membership of the association. He 
also referred in detail to the district con- 


ferences held throughout the state last fall. 
President Straight recommended that the 
association make greater efforts to func- 
tion more actively during the coming year. 

The matter of association activities was 
F. Zietlow, A. E. 


discussed by J. Harris, 

















Retiring President W. W. Straight, of 
Crooks, Advocated Extension of As-— 
sociation’s Activities. 


J. J. Bollinger, William Saltmarsh, Charles 
Kundert, O. E. Fauske, J. F. 
and Charles E. Adams. 
Convention committees were announced 
by President Straight just before adjourn- 
ment as follows: 
Chas. E. Adams, 
Jay Houghtaling, St. Paul, 
J. E. Van Camp, Huron. 
Auditing: Charles L. Kundert, Harris- 
burg; Grant E. Preston, Hitchcock; H. 
G. Gerber, Worthing. 


Van Camp 


Resolutions, Groton: 


Minn.; and 


Nominating: A. E. Harris, Aberdeen: 


O,. &. 


Menno. 


Fauske, Brandon; and Gust Quast, 


Following the calling to order of the 
Wednesday morning session at 9:30 a. m., 
an address of 


welcome was given by 


Mayor Thos. McKinnon, of Sioux Falls. 


‘He stated that the convention is a_busi- 


ness opportunity that should not be over- 
looked by the people in the telephone in- 
dustry, to assemble together and discuss 
the problems of the business. The business 
of the telephone people is to produce good 
telephone service at the lowest possible 
rates consistent with sound business man- 
agement. 
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Mayor McKinnon has used the telephone 
to talk to the various parts of the United 
States and points in Canada, and he could 
note an effect that 
anyone who wished to speak to places in 


improvement to the 


the United States and some parts of Can 


ada were as close to you as_ thet 


telephone. He is a member of the con 
knows 


ally that many valuable ideas can be gath 


tractors’ organization and person 
ered at assemblies of this kind. 

The mayor in closing welcomed the tele- 
Falls, 


would 


phone people to the city of Sioux 
and expressed the hope that they 
designate Sioux Falls as their convention 
city for many years to come. 


W. J. Aberdeen, 
manager of the Dakota Central Telephone 


Brazell, of general 
Co., in response to the mayor's address, 
thanked him for his kind welcome and his 
instructive talk and also noted that he ex- 
tended an invitation for the convention to 
meet next year in the city. He said it is evi 
dent thinks 
Sioux Falls as a convention city, because 
more than half of its 
been held there. 


that the association well of 


conventions have 
Mr. Brazell dwelt upon the significance 


that we have just through the 
year known as the 50th anniversary of the 
invention of the telephone. There are ap- 
proximately 106,000 telephones in the 
South Dakota and Mr. Brazell 


said he would hardly expect any material 


passed 


state of 


increase in this number without a_ sub- 
stantial increase in population, because the 
development in many parts of the state is 
slightly above the average. 

The next speaker on the program was 
L. F. Wood, transmission 
neer, Northwestern Bell 
Omaha, Neb. Mr. Wood 
talk he gave at the district 
dealing with inductive interference between 
communication and 


division engi 
Telephone Co., 
referred .to a 
conferences, 
power circuits. He 
first discussed the fundamental principles 
of inductive interference, next the cause 
and also the effect of inductive inter fer- 
ence. 

Mr. Wood dealt 


power line construction, covering the loads 


with various types of 
and distribution of various kinds of cir 
cuits, explaining the fundamental princi 
ples to work upon. He pictured the things 
he wished to bring out by a chalk talk. 
He explained the remedy for inductive in 
terference by both 


relation to one an 


properly 
circuits in 


transposing 
classes of 
other. 
This talk was most When 
Mr. Wood finished speaking, many mem 


instructive. 


bers present asked him questions. Among 
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those who led the discussion were J. F. 
Zietlow, William Saltmarsh and William 
Borgeding. 

J. J. Murphy of the South Dakota Rail- 
road Commission was the next speaker and 
in his usual happy way, he discussed the 
problems of the commission relative to its 
jurisdiction over telephone companies. 

He indicated that, since the association 
has increased its membership, the rail- 
road commission has noticed wonderful 
improvement in the reports made to it. He 
congratulated the members on their prompt- 
ness in reporting and also noted that more 
reports were coming to the commission 
that are correctly made out. Mr. Murphy 
said that telephone companies remaining 
outside the association were missing a val- 
uable asset, because the association could 
act as a clearing house for the problems of 
the small companies, which must be met 
sooner or later. 

Mr. Murphy’s talks are always inter- 
esting and he never fails to leave a mes- 
sage. Owing to the fact that the legis- 
lature is in session and that the commis- 
sion is called on for various reports, its 
engineer and statistician were unable to 
attend the convention, much to Mr. Mur- 
phy’s regret. 

Oscar A. Knell, plant superintendent, 
Tri-State Telephone & Telegraph Co., St. 
Paul, Minn., gave a very interesting dis- 
cussion on the subject “Exchange Con- 
struction.” Mr. Knell stated that the 
methods used in plant construction have 
not changed to any great extent, that the 
main thing considered in building exchange 
lines is to build economically yet with 
assurance that the plant supports 
some amount of increased capacities. 

He called attention to the fact that rates 
are based on valuations and that this rate 
should be high enough to provide for 5 
per cent depreciation and 7 per cent on the 
investment, or a total of 12 per cent. With 
the increased costs of material and equip- 
ment, it is natural that rates must be 
higher to provide for depreciation and in- 
come than they were several years ago. 

Mr. Knell spoke concerning the various 
methods of construction, aerial 
wire, pole line, cable and underground. 
He discussed all these methods so clearly 
that the convention 


such 


such as 


was much interested 
and asked him many questions at the close 
of his address. 

“Our Traffic Problems” 
handled by W. F. Cozad, general super- 
intendent of traffic, Northwestern Bell 
Telephone Co., Omaha, Neb., immediately 
after the Wednesday afternoon session was 
called to order. Mr. Cozad thanked the 
officers members of the association 
for the opportunity of meeting with them 
and discussing things which are essential to 
their business. He hoped that the associa- 
tion would be in a position to have many 
more meetings because by such meetings, 
telephone men are bound to progress in 
the business, due to the inter-exchange of 


was the topic 


and 


TELEPHONY 


ideas and discussions of improved methods. 

Mr. Cozad summed up his address in 
three parts: First, he discussed the per- 
sonnel of the organization; second, train- 
ing the employes selected; and third, the 
methods to be employed. 

He stated that the selection of employes 
should receive careful consideration; after 
their selection, they should be carefully 
trained ; and next we should employ proper 
methods for them to use. This would in- 
clude the best plant and equipment so that 
they would not be hampered in furnishing 





























Secretary-—Treasurer Thos. Phalen, of Aber- 
deen, Was Much Elated Over the 
Fine Convention. 
telephone service 
hours every day. 


the best possible, 24 

Mr. Cozad’s address was most instruc- 
tive and he brought out many points which 
every telephone man should carefully con- 
sider in the traffic end of the business. 

W. J. Brazell, general manager, Dakota 
Central Telephone Co., was the next 
speaker on the program, his subject being 
“Operating the Small Exchange.” 

Mr. Brazell attention to the 
fact that all telephone property should be 
operated along a sound and economic basis 


directed 


and good business management; that the 
accounts should be carefully kept so that 
the company would know its financial 
standing in order that it would be able to 
make correct reports to any government 
or regulatory body. He urged the com- 
panies to endeavor to report to the va- 
rious commissions promptly. 

Rates should be adequate to maintain the 
plant properly, so that good service would 
be furnished to the customers and that the 
companies could meet their obligations 
promptly, which would maintain the credit 
of the organization. 

Mr. Brazell agreed with Mr. Cozad 
that careful consideration should be given 
to the personnel; that the highest type of 
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employes should be selected in all branches 
of the business. 

His address was listened to with inter- 
est and much valued by the members pres- 
ent, because of its many suggestions. 

President Straight then introduced W. 
R. Johnson, of Omaha, formerly of Aber- 
deen, and Peter Eulberg, of Remsen, Lowa, 
président of the Northwest lowa Tele- 
phone Association. 

Just before the session adjourned, offi- 
cers were elected as previously given. 

At 6:30 p. m., Wednesday the annual 
banquet and dance was held. It was at- 
tended by about 150 persons. A high class 
entertainment was given by the local em- 
ployes of the Northwestern Bell Telephone 
Co. and talent from among the exhibitors. 

The entertainment was opened with com- 
munity singing led by Jay Houghtaling of 
St. Paul, Minn., and H. J. Keller of the 
Kellogg Switchboard & Supply Co. Miss 
Mary Zimmer followed with a vocal solo, 
“A Winter Lullaby.” Miss Ruth Walrath 
played a piano solo, “Hungarian Rhap- 
sody.” Miss Edna Hubbard offered “Mrs. 
Olson at the Movies” and “Camera Clips” 
as readings. 

The telephone quartet, made up of Jean 
Walker, Floyd Nash, Floyd Roberts and 
Fred Caldwell, presented a group of vocal 
selections. 

George A. Green of the French Battery 
Co. was a surprise number on the pro- 
gram and entertained with his cigar box 
violin. The program was closed by Miss 
Wava Anderson with a group of piano 
numbers. 

The convention convened for its final 
session on Thursday at 10 a. m. The com- 
mittee on resolutions and the auditing com- 
mittee reported, after which an interesting 
discourse was presented by George Gant- 
ner, of Lyton T. Block & Co., St. Louis, 
Mo. The subject was “Casualty Insur- 
ance—Its Service to the Telephone Field.” 

Mr. Gantner discussed and explained 
the various forms of insurance for tele- 
phone companies and the members received 
much valuable information. 

Ben B. Lawshe, of the Sioux Falls 
Chamber of Commerce, addressed the 
members and extended a cordial invitation 
to meet again next year in Sioux Falls. 

Provision for honorary memberships and 
life memberships was made by a change in 
the constitution and by-laws. A life mem- 
bership was then given to Charles E. Hall 
of Omaha, Neb. 

The incoming president, Ira S. Bur- 
nette took charge of the meeting during 
this session. After being introduced, he 
stated that he did not look for the job, 
but being the unanimous choice of the 
members of the association, would en- 
deavor to administer the duties of the of- 
fice to the best of his ability in the inter- 
ests of the association. 

Many members were called upon for re- 
marks, after which 
journed. 


the convention ad- 


























Serving the Directory Advertiser 


Special Attention Given to Business Man’s Advertising Needs by Either 
Local or General Offices of United Telephone Co.— Pointers in Directory 
Advertising— Presented Through Courtesy of The United Telephone Voice 


By Clyde Kaufman, 


Directory Supervisor, United Telephone Co., Abilene, Kans. 


Why have you stopped to read this 
article? For you readers who do not make 
a practice of reading this magazine from 
cover to cover, the answer is, no doubt: 
“The cuts attracted my attention.” 

Therein lies the moral of the story. Any 
advertising copy, in order to be effective, 
must first be attractive. 
Arranging advertising 
copy attractively is one of 
the first considerations of 
the directory department 
when issuing a new tele- 
phone directory. For that 
purpose the directory department of the 
United company maintains a large assort- 
ment of cuts appropriate to the different 
lines of business in the territory we serve. 

A number of these cuts are shown on 
this page and you will no doubt agree that 
they are attractive, especially when used 
with good effective copy. The demand for 
cuts such as these is increasing with each 
issue of our directories and the supply is 
being increased as the demand grows. 


Community Desires Information. 

It is the duty of any telephone organiza- 
tion serving a community and having in its 
control an advertising medium such as is 
provided by the telephone directory, to see 
that this directory serves the community 
properly. 

The work of selling advertising in the 
directory on the basis of its true value, is 
very important, but this consideration is 
secondary to that of furnishing a conven- 
ient up-to-date telephone number refer- 
ence. In the larger towns a distinct serv- 
ice is rendered by showing street numbers, 
and publishing a business classified direc- 
tory following the alphabetical listings, 
thereby providing an up-to-date city di- 
rectory 

Local Advertisers Considered First. 

The aim of the directory department is 
to serve the local subscribers with its di- 
rectory in every reasonable way. If this 
aim is carried out, the company can right- 
fully enjoy the complete cooperation and 
patronage of its subscribers when issuing 
its directory. 

The United Telephone Co. has not, up 
to the present time, accepted the applica- 
tion of foreign ad- 
vertisers for space 
in its directories. 
The company has 
on numerous oc- 
casions_ turned 





Mr. Kaufman Is an Enthusiastic Believer 
in the Right Kind of Directory 
Advertising. 


down such applications from firms outside 
of the territory it serves. The local busi- 
ness men, of course, appreciate the fact 
that they are considered the preferred ad- 
vertisers and are being offered these spaces 
reasonable and 
standard price, although 
a higher rate could be 
obtained from the for- 
eign advertiser. 

A second aim of the 
directory department is 
to make the advertising 
fit; that is, to place each 
advertiser in the right place. There is 
more value for the meat market and gro- 


at a 














cery in the page margin advertising than 
there would be in cover advertising, be- 
cause their business depends largely on the 
telephone for orders, and these orders 
come from the housewife who uses the 
telephone directory most. 

It would be presumptious to say that 
every line of business will find in the 
telephone directory its best medium of ad- 
vertising. An advertising medium, how- 
ever, that reaches the entire community 
and repeats its message many times every 
day for many months before being re- 
placed, is certainly worthy of the consid- 
eration of merchants in every community 
who have something to sell. 

Appropriate cuts and good advertising 
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copy are essential in obtaining the best re 
turn on directory advertising after it has 
been given its proper place in the directory. 
This is the most important part of the 
advertising sales work and should receive 
special mention if full value is to be gained 
from the advertising space. 

Just at this time the directory depart- 
ment is compiling a 
complete sales manual 
with copy suggestions. 
This book is to be in 
loose-leaf form and 
can be supplied with 
all up-to-date sales 
suggestions. When 
completed, it should 
assist the local manager a great deal in 
preparing ‘suitable cuts and effective ad- 
vertising copy for his advertisers. 





Classified Section Convenient. 

As previously stated, the telephone di- 
rectory, through its wide circulation and 
constant use, affords a splendid opportunity 
for the local business man to keep his firm 
name, trade name, or telephone number 
constantly in the minds of the people of 
his community. 

A special service is offered the business 
men in the larger towns in the form of a 
classified business section to the directory. 
This section grows, issue after issue, and 
is being used extensively. When properly 
arranged, it represents a true buyers’ 
guide. A tourist or stranger coming into 
a town and wishing a certain make of 
automobile tire, can refer to the business 
classified section of the directory, under 
the heading “Tire Dealers,” and find there 
the dealer’s name and the brand of tire 
he sells. 

Why Directory Advertising Pays. 

We have been speaking of the merits of 
directory advertising in a general way only. 
It would gequire several issues 
of this publication to give you 
all the reasons why telephone 
directory advertising pays 
large returns. Here is, how- 
ever, a list of 12 definite 
reasons which should be 
convincing evidence that a 
distinct service is being 
rendered through the di- 
rectory advertising spaces 
when properly handled: 

1. The directory circu- 
lation is guaranteed and 
goes into the homes which 
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represent the buying power of the com- 
munity. 

2. In a town of 3,000 population, our 
switchboard records indicate that the tele- 
phone directory is 
handled approxi- 
2,000 times 


every day. 


mately 





3. The directory, 
it, most towns, is used as a city directory 
and, in the cities, the classified section is 
used as a buyer’s guide. 

4. The telephone directofy 
three of the best requirements of good ad- 
vertising—quality, quantity and persistency. 


embodies 


Quality, because it reaches the logical cus- 


tomer; quantity, because it reaches the 
entire community; and persistency because 
it is before the people con- 
tinually. 

5. Directory advertising 
drives the advertising mes- 


sage home by constant repe- 





tition. 
furnishes 


6. The 
complete circulation. 


telephone directory 
7. The housewife, largely ruling family 
expenses, refers to the directory often. 
8. The telephone directory is usually the 
first medium of advertising to reach the 
newcomers in the community. 


9, The advertising space is limited 
and easily seen. 

10. The cost of directory advertising 
is very reasonable 


when compared with 





other mediums. 

11. Directory 
advertising 
is sold at a 
standard sched- 


ule of prices 


which is de- 


throughout the territory, 
termined by the number of directory copies 
circulated. 

12. The telephone directory as an ad- 
vertising medium has the endorsement of 
ad clubs all over the country. 

Discontinuing advertising to save ex- 
pense, is like stopping the clock to save 


time. 


Telephoning Britain’s Message to 
American Telephone People. 
The accompanying photograph was sent 

by radio from London to New York, and 

pictures Sir Alexander Roger, head of the 

Association of 


Telephone Development 


Great Britain sending his 


TELEPHONY on Saturday, January 8. A 


message to 


full account of this interesting event was 


contained in the issue of January 15. 
The photograph shown here reached Chi- 
cago too late for inclusion in that report. 

The British telephone leader who sent 
greetings to the American telephone in- 
dustry is doing a remarkable work in 
extending the use of the telephone in the 
British Isles. 

Sir Alexander Forbes Proctor Roger’s 
direct association with 


telephony began 


TELEPHONY 


towards the end of 1918, when he became 
president of the Constantinople Telephone 
Co. His interests in automatic telephony 
dates from the beginning of 1922 when he 
became chairman of Automatic Telephone 


Mfg. Co. He is also chairman of Inter- 
national Automatic Telephone Co., Ltd., 
director of British Insulated & Helsby 


Cables, Ltd., and president or chairman of 
several other important public companies. 

Sir Alexander has been quick to appre- 
ciate the far-reaching possibilities of auto- 
matic telephony, and the necessity for de- 
veloping the resources of the Liverpool 
factory to the point of maximum efficiency 
and output, so as to be capable of meeting 
the requirements of every country that 
may call for its services. 

He was born in Aberdeen, January 30, 
1878, and was educated at Robert Gordon 
College in that Scottish 
been interested for 


city. He has 
many years in the 
direction and development of public com- 
panies, and for a considerable period was 
identified with the management of Lord 
St. David's group of trust 
companies. 

During the great war, his resourceful- 
ness, energy and keenness had a full outlet. 
At the outbreak of war he at once threw 
up the major portion of his city work and 
applied himself to the 


investment 


and 
organization of a motor ambulance service 
for the armies in France. 


formation 


The motor am- 
bulance did not then exist, but in spite of 
unending difficulties he had organized the 
complete service on all 
1915. 

Sir Alexander then joined Lloyd George 


fronts by April, 
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at the formation of the Ministry of Muni- 
tions, and was appointed director general 
of the trench warfare supply. This posi- 
tion he occupied until July, 1917. Trench 
warfare had no precedents to work on, 
and every supply from gas to trench hel- 
mets had to be devised, perfected and huge 
supplies organized. For his eminent serv- 
this direction he was _ publicly 
thanked in parliament by Lloyd George, 
and was knighted in 1916—one of the first 
three civilians in the ministry of munitions 
honored in this way. 

In 1917, reconstruction problems became 


ices in 


insistent, and Sir Alexander was appointed 
one of the active members of council in 
the Ministry of Reconstruction. Sir Alex- 
ander still retains one or two important 
semi-political energies 
may now be said to be solely occupied with 


positions, but his 


business and already he has made a con- 


siderable impression on the fortunes of 
the companies he directs. 
Telechrometers to Measure Serv- 
ice at Everett, Wash. 
Measured telephone service went into 
effect again in Everett, Wash., on Janu- 
ary 1, after months of experiment and re- 
installation of the new telephone meters. 
Rates are 


based on a_ readiness-to-serve 


charge and a unit of service, the tele- 


chrone. A minute of 
a. m. and § p. m. 


between 8 
constitutes a telechrone 
and 2 minutes the remainder of time. 

By an arbitrary 
residential districts, 
come two-party, 


service 


reclassification in the 
one-party lines be- 


two-party lines become 


four-party and four-party lines, ten. 








Sir Alexander Roger, Chairman, Telephone Development Association, 
Photographed While Telephoning 


irom London to New York. 








London, England, 
Photo-— 


graph Sent by Radio to New York. 




















Automatic Telephone Fundamentals 


This Is One of Series of Articles Explaining in Simple Terms the Mechanical and 
Electrical Basis of the Strowger Automatic Telephone System, Which Appear 
Weekly in TELEPHONY— Part 4, Further Mechanical Features of the Connector 


For the purpose of illustrating more 
clearly the simple mechanical relations 
found in the connector switch, Fig. 15 has 
been prepared. It is a skeleton drawing in 
perspective of the principal parts of the 
machine. The frame work and what ever 
else might hide the working parts have 
been removed, which will explain the ab- 
sence of bearings and pivot lugs at some 
places where they should appear. 


The detent which retains the shaft in 
its vertical position is combined with the 
rotary detent into a single mechanical 
piece called the double-dog. The two pivot 
points upon which the double-dog is sup- 


By Arthur Bessey Smith, Ph. D. 


ported are shown, one at the top and one 
at the bottom. 

The attention of the reader is briefly 
called to the vertical magnet (at the top 
right of the drawing) with its associated 
lever and pawl, and the rotary magnet (at 
the right center) with its lever and pawl. 
At the top of the shaft may be seen a 
clock spring which is arranged to rotate 
the shaft back to normal. 

An interesting and valuable adjunct to 
the ratchet is offered in the stationary de- 
tent, commonly known as the stationary 
dog. 
of the vertical ratchet cylinder, with its 

point standing in a longitudinal chan- 


It will be seen near the upper end 
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nel in the cylinder. The channel is 
not shown in the drawing as it is on 
the opposite side of the shaft. 


During the motion of the shaft up- 
ward, the point of the stationary dog 
is free within When, 
however, the shaft rotates, one of the 
grooves engages the stationary dog so 
that the weight of the shaft is carried 
by the stationary dog instead of by 
the double-dog. 

The stationary dog also prevents 
the accidental lifting of the shaft after 
it has been rotated. Such an action 
would result in bending the wipers 
and would interfere with 
the release. 

Just to the left of the vertical mag- 
net is shown the release magnet. Its 
armature is to the right and in front, 
pivoted above, with its lower end 
ready to touch the double-dog when 
the magnet is energized. 

At the upper end of the shaft is a 
set of springs known as the “off nor- 
mal” springs. When the shaft is in 
its normal position the springs are in 
one position. When the shaft is 
lifted one step, the finger connected 
with the shaft, acting through a lever, 
releases its pressure from the off nor- 
mal springs and allows them to per- 
form whatever switching action they 
are designed to do. 

The double-dog is normally held 
away from the shaft by means of the 
flat spring with a hole in the end. It 
may be seen extending from beneath 
the left end of the release magnet to 
the right, where it hooks over a lug 
on the double-dog. 

When the vertical magnet attracts 


this channel. 


seriously 








Fig. 15. 
Switch Mechanism. 


its armature, the hook on the lower 
side of the lever lifts the spring off 
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Skeleton Drawing of the Strowger 


the double-dog and allows the latter to en 
gage the shaft. It is used to make 
that the double-dog will be held 
from the shaft until the shaft has rotated 
and dropped clear back to its normal posi- 
tion at the time of release. 

The shaft wiper, which carries the talk- 
ing circuits, has a peculiar shape, designed 


sure 


away 














a b 
SHAFT 
PER TIP 
LU 
Fig.’ 16. Details of Shaft Wiper. 


to give a flexible spring action in close 
quarters. If a spring be too short it will 
be stiff and heavy in operation and cause 
undue wear on the contacts. 

The radius of the wiper, Fig. 16, from 
the center of the shaft to the tip of the 
wiper, is about 28 mm. (1% inches). Of 
this about 6 mm. is taken up by the hub 
on which it is mounted. If the wiper were 
of the ordinary shape it could bend only 
from the tip to the point marked a. This 
is about 22 mm. (% inch). Instead, the 
wiper body is carried around the outside 
to the point marked b, a central portion 
being clamped with the shaft in the center 
where indicated. 

The spring can be bent from the tip to b, 
which is about 32 mm. (1% 
3 mm. more than the radius of the wiper. 


inches), or 


The increase in effective spring length is 
more than 40 per This 
spring having easy, flexible action with a 
moderate tension. 


cent. gives a 


(To be continued ) 
Southern New England Company 
Plans Increase in Stock. 
The stockholders of the Southern 
England Co., at the 
meeting February 1, at New Haven, Conn., 


New 
Telephone annual 
will be asked to authorize an increase of 
$10,000,000 in the capital stock of the com- 
pany. President James T. stated 
that at present no issue of stock is planned. 


Moran 


The proposed action by the stockholders, 
it was pointed out, will give the directors 
authority to issue additional stock when it 
is needed. Of the $30,000,000 of capital 
stock authorized, $28,000,000 is now out 
standing. 








“As It Was’”—and “As It Should Be” 


Two Clever Sketches Presented at Convention of Iowa Independent Tele- 
phone Association—Organizations Wishing to Utilize These Interesting and 
Informative Playlets May Obtain Permission Upon Application to the Author 


By Miss Nelle M. Roberts, 


Central Mutual Telephone Co., Rockwell City, Iowa 


A PLAY IN ONE ACT—“AS IT WAS” 
CHARACTERS. 
Kdna, an operator. 
Nell, an operator. 
Time: A few years ago. 
Scene: An operating room in a small 


country telephone office, between the hours 
of 7:30 a. m. and 12:00 noon of same day. 
Properties: An old magneto switchboard, 
Operator’s chair, at improper height. Head 
set too low. Ice cream dish on top of 
board, with straw or spoon. Bottle of dis- 


infectant. Old vase with dried-up bouquet. 
Old pocketbook, open and papers falling 
out. Candy box, nail file, pencils with 
erasers, tickets, alarm clock, chewing gum, 
trouble book, newspaper or magazine, 
waste-paper basket, and an old powder 
puff. 


Lessons to Be Covered or Taught. 

I. Improper deportment in an office. 

Il. Incorrect posture. 
lll. Tardiness. 

IV. Incorrect phrasing. 

V. Lack of secrecy in 

- over board. 

VI. Lack of sanitation, 
VIl. Divulging conversations. 
Vill. Lack of care of equipment. 

IX. Discourtesy to subscribers. 

X. Killing business. 

XI. Arguing with subscribers. 
XII. Knocking company. 


conversations 


XIII. Lack of teamwork. 

XIV. Actual loss of money. 

XV. A general blow to public relations. 
Edna is found at the switchboard with 


hair uncombed, old apron on, yawning, and 
acting as if she had just arisen and very 
ill-tempered, Office has very untidy ap- 
pearance; everything on top of the switch- 
board that can be put there. 

Edna: ‘Hallo.’ *‘What?’’ **NUMber!” 
“Can’t you hear? Well, I can’t help it.” 
(Aside.) ‘‘Wisht that other operator would 
get here some time today. I’m so hungry | 
could chew a bone. (Picks up some candy 
or ice cream cone and nibbles at it.) Here 
it is away after 8:00 o’clock and her not in 
sight. I'll sure tell her about it when she 
comes.” ‘‘Hallo!” “Uh-huh.” ‘‘Number?” 
“‘Hallo.”” (Makes out a ticket from a sub- 
scriber and drops it on the floor.) 

Nell enters dressed gaudily, with painted 
face and making all the noise she can. 
“The top av the mornin’ to ye, Edna” 
(whistling). 

Edna: (Answering 
giving operator a “dirty” 
of the forenoon,’ I'll say. Late as usual.’’ 

Nell: “Oh, say, why watch the clock. 
(Steps up and turns it around.) Watchin’ 
the clock never got you anywhere, What 
you need is to get out and hear the birds 


numbers and. then 
look.) ‘* ‘The top 


” 


sing. 
Edna: ‘‘Number?” “Time? Well, it’s 
8:20” (making the 20 emphatic). ‘‘Hallo!” 


“I might get out and get a nip of fresh air, 
if you'd ever get to work on time.” 
‘“*NUMber!” 

Nell: (Taking off hat, powdering her 
face, rouging her lips, cleaning her finger 
nails.) ‘‘Well, what of the night? Any 
excitement? You know that people will 
begin to call up and ask all about the news 
and what happened during the night, and 


I sure don't want to disappoint ’em. And— 
I have a little curiosity myself.’”’” (Gets 
headset, drops plug on floor, drags it 
along behind her; picks it up and twirls 
the cord around her fingers.) 

Edna: “Hallo!” “NU Mber!"” “Well, I 
can't help it if you can’t hear.’” (Slaps 


“There! 
* Time? 


plug with 
How's that suit you?” 
I have 8:30.’’ 

Nell: (Whistling a_ strain or two.) 
“There’s something wrong with my set. I 
don’t know what the dickens ails it. It 
sure makes Charles mad when we spill a 
few peanuts down into it.” (Turns trans- 
mitter down and out roll peanuts.) ‘Sure, 
[ did eat some yesterday.” (Tries plug, 


palm of her hand.) 
“Hallo?” 

















Miss Roberts Received So Many Requests 
for the Manuscript of the Playlets Pre- 
sented at lowa Convention, That She Has 
Had Them Copyrighted. Organizations De- 
siring to Present Them May Do So Upon 
Obtaining Miss Roberts’ Consent. 


but can’t hear.) ‘‘Well, she refuses to 


work. You'll have to give me yourn.” 
Edna: (Answering numbers’ angrily.) 
“Hully gee! 1 feel punk this morning. I 


coughed and sneezed all night. I’m in for 
a case of flu, I bet. I kept everything shut 
up tight here last night. I thought I felt a 
araft once, Ho-hum"” (yawning and 
stretching). ‘‘Well, here’s my set. Just 
take the whole works” (arises from board). 

Nell: (Takes headset, puts it on without 
using any disinfectant, places it on her 
head. Digs around the key-shelf with nail 
file. Turns chair around and finds some 
gum and begins to chew it.) “‘Hallo!”’ 
**‘Number?” (Answering numbers in a 
sing-song manner.) ‘‘Number?” ‘‘Pahdon?” 


“Time? I have 8:40.” “What?” “Uh- 
huh’ (chewing gum furiously). ‘Ticket? 
What ticket?’’ “Oh, wait a minute. I 


just got to the board.’ “Ed, what j’ know 
about a ticket? This guy said he give you 
a ticket an hour ago.”’ 

Edna: ‘Well, I reckon he did, 
the darn thing?” 


Where is 
(Looking around on the 
floor.) “There it is under your chair. 
Rockwell City will sure give you the 
dickens with a filing time of an hour ago. 
Maybe you can get by without giving the 
filing time.” (Getting ready to leave.) 
Nell: “Oh, well, she might as well crab 
at me as anybody else. They sure have a 
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bunch of ‘sore heads’ down there since we 
left.’’ (Passes ticket to Rockwell City, with 
a filing time of 7:30.) ‘‘That’s just what I 
said, Rockwell City, 7:30. Don’t stop traffic 
to jaw at me; get busy on our ticket.”’ 

“Number?” “Long Distance? Well, here’s 
Long Distance; in fact, I’m the whole 
works now until 12 o’clock noon. Who’'j 
want?” (Repeats ticket.) ‘Ticket to Fort 
Dodge.’’ ‘Hope you feel better, Ed, when 
you get outdoors. It sure gives you a 
grand and glorious feelin’, I'll say. Good- 
bye.”’ 

“This is Long Distance.’ (Call to Poca- 
hontas, passes to Rockwell City. Repeats 
Rockwell City’s statements.) “What's 
that?” “My party’s name?’ “Oh, come 
on! It’s that traveling man you know so 
well; you don’t need to tell me you have 
forgotten him, ha! ha!” (Aside.) “Guess 
that’ll hold her for a while.” 


‘““Number?” “Oh, good mornin’, Mrs. 
Hanrahan.” “Oh, I’m fine. How’s the 
Brown baby?” (Aside.) ‘‘There, I asked 


Ed to tell me what had happened during 
the night, but we just got to talkin’ and 
she forgot all about it. Guess the kid’s all 
right, or she’d told me.” **‘Number?”’ 
“Huh?” “Hallo?” “And the Kearys? 
Yes, the whole family is down with the flu, 
and they expect the neighbors to take care 
of them.’ ‘“‘Number?’’ “Hallo?’’ ‘‘What?”’ 
“You can’t hear?” (Slaps plug with hand.) 
“There! How's that? That’s the best | 
can give you.” 

(Holds drop up that is ringing while 
talking to Mrs. Hanrahan.) “Did you hear 
that Joseph has a new crush?” “Yes, on 
the new school ma’am.” “Well, if you 
worked up here, you’d know.” ‘Hallo?’ 
“Uh-huh.” ‘‘Number?” “Yes, he keeps us 
all busy calling her up, and the silliest 
slush they talk—just about makes us sick, 
listenin’ to ’em.”’ 

“Number?” ‘What? 
vited?” ‘Waitin’? “Time? I have got 
a quarter to nine.’ “Holy mackerel! I'll 
sure be glad when these kids get to school. 
I feel like a human clock until nine o’clock 
in the mornin.’ Well, I guess the most of 
the town is goin.’ Did you hear that Joy 
is home from college?’ ‘“‘Uh-huh-yes.” 


You weren’t in- 


“Number?” “Well, step lively, Who'j 
want at Omaha?’ “All right.’’ “She 
hasn’t forgot Lennie. Oh, yes, she calls 


him up, at least three times a day regu- 


lar.”” ‘“‘Pahdon?’” ‘‘Who were you talkin’ 
to?” “That number is already talkin’.”’ 
“Huh?” “Well, they’re talking again. 
That’s their privilege, you know.” 
“Number?” “You are cut off? Oh, no 
you ain't.” (Slaps plug.) “There you 
are!”’ (Aside.) ‘‘Guess I better pass this 
ticket to Rockwell City.”” (Rings.) ‘‘Rock- 
well City, here’s a fella wants Todd & 


Craft at Omaha.”’ (Listens.) ‘‘Oh, I got 
the ticket about 15 minutes ago. TI’ll leave 
it to you for the filin’. His name is O. P 
Fullerton. Yah, you know him.’’ (Opens 
key of Mrs. Hanrahan’s number.) ‘Hello, 
Mrs. Hanrahan, you still there?’ ‘Num- 
ber?’ ‘‘What?’’ (Repeats.) “The rate to 
Minneapolis? Well, let’s see; I don’t just 
remember; we have so few calls up there, 
but it’s around $2.75.’’ (Listens.) “Can 
you hear?” ‘‘Well, applesauce! That’s a 
funny question.” ‘*Pahdon?” “Do we 
have good lines? Oh, no we just have a 
streak of rust. Goodbye.’’ 

“What’j think of that, Mrs. Hanrahan? 
Our new lumberman wanted to know al! 
about a call to Minneapolis. Guess he 
wanted to impress us with his greatness 
Wonder what he thinks we're up here for” 
Well, I should worry; it’s nothin’ to me if 
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he don’t talk. His headquarters are over at 
Fort Dodge and he’ll probably go over there 
and put in the call, and go over the 
same lines. Oh, well, it just saves me the 
trouble.”” “Guess I’d better be goin,’ I’m 
gettin’ busy, and my arm’s tired holdin’ up 
these numbers so they can’t ring me. If 
| hear anything excitin’, I'll call you. Good- 
bye.” 

“NUMber?” “This is Long Distance.’’ 
“Call to Fort Dodge?’ (Repeats.) ‘‘Col- 
fax 2967. Thanks awfully. We'll call you 
if we don’t forget, or lose the ticket.” 

“NUMber?”’ “Trouble? Oh, we got 
plenty of that now; in fact, we ain’t got 
nothin’ else but. S’matter with your tele- 
phone?” (Repeats.) ‘‘People can’t hear 
you? Who said Why I can hear 
you just fine. I don’t think there is any- 
thing wrong with your telephone.” ‘Huh?’ 
“There’s no use runnin’ a lineman way out 
there when there’s nothin’ wrong.” ‘“‘It 
cuts off? It ain’t cuttin’ off now. Oh, 
well, if you insist I'll tell Charles, our line- 
man. about it when he comes in, if you 
really think it needs to be fixed. Goodness 
knows when you'll get it fixed; Charles has 
a new flapper now and she just about takes 
all his time. Goodbye.” 


‘“‘Hallo?’”’ “This is Long Distance.’ 
“What’s your call?” “Dayton, Ohio?” 
“Who’s your party wanted? The National 
Cash Register Co.? Right-O. I'll just pass 
this ticket down to Rockwell City, but 
don’t hold your breath till you get your 
party. They’re not very swift down there. 
They’re not using the CLR method to Day- 


so? 


ton. Nope. Huh?” ‘‘You don’t know what 
the CLR method is? Well, it’s just like 
this: If we have a call to some place, say, 
like Fort Dodge, that we ring direct, we 


just ask our subscriber to hang right on to 
the line, and we ring Fort Dodge pronto— 
and nobody has to wait a minute. Of 
course, it just about scares the subscriber 
to death to get his party right away, but 
it has been known to happen.” 

“Hallo?” ‘Well, you’re still connected.” 
(Slaps plug.) “Does that suit you any 
better?” 

“T'll call Rockwell City right away, and 


she’ll work on your ticket when she has 
time. Goodbye.”’ 
(Rings Rockwell City. passes. ticket.) 


“Ticket to Dayton, Ohio.” 
make you go some. To the 
Register Co.”’ ‘‘My filing time? 
right now.”’ ‘“‘My party’s name? Oh, wait 
a minute.” (Rings calling party.) ‘‘Rock- 
well City wants to know what’s your 
name.”’ “C. Stanley Brown. Thanks.” “Is 
there anything else you’d like to know, 
Rockwell City? I forgot to ask him the 
color of his eyes.”’ 


“Guess that'll 
National Cash 
Well, it’s 


“Hallo?” ‘Trouble? Well, what’s the 
matter with you now? Wire down? That’s 
serious’ all right. Where is said wire?’ 


(Aside.) ‘‘Charles is going to have a little 
work to do. Suppose he’s over at the pool 
hall now. I'll tell him, though, when he 
comes in.”” (Does not make a record of 
any trouble.) 

“Hallo?” “Long Distance?”’ “This is 


it.’ “Call to Fort Dodge?’ ‘‘Who’j want?’ 


“Lamson Bros., collect. Yours truly. 
Goodbye.” (Passes ticket to Fort Dodge.) 
“This is Manson.” ‘‘What? You don’t 


mean to tell me you’ve got Dayton, Ohio, 
on the line? Well, I can see C. Stanley 
Brown fallin’ over in a dead faint. He 
didn’t expect his call much before tomor- 
row at least! I told him not to hold his 
breath until he got it.’’ (Repeats.) ‘Will 
[ring him? Sure, I'll ring him, but I fear 
flor the consequences.” (Rings.) ‘‘Num- 
her”? 

“Mr. C. Stanley Brown?’’ 
With Dayton. 
feelin’ to get 


“We're ready 
Ain’t it a grand and glorious 
your party so soon?” ‘“T'll 


Suy so.” ‘‘Hallo?” (In taking down con- 
nections, pulls cords instead of handling 
plugs.) 

“Hallo?” ‘Just a half-a-second, Tony. 


Some advertising?” (Shuffles papers on 
key-shelf for writing material, finally takes 
the back of a ticket.) ‘‘Ready, shoot.” 
(Writes.) “Adv.—‘Loois & Son are pay- 
Ing 24 cents for roosters and 19 cents for 
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old hens; bring in your produce.’” “We 
got 24 lines. Do you want it put out right 
now? All right, here goes.’’ (Rings.) 

“Number?” “Huh?” (Advertises between 
tickets. Does not make a ticket of the ad- 
vertising, thereby losing revenue.) 

“Hallo.” ‘The time and charges on call 
to Dayton?’ (Rings Rockwell City. Gets 
rate.) ‘‘Whew! Ticket to Dayton, $4.95. 
That just about busts a five.’’ (Puts rate 
on ticket and leaves it on key-shelf. Rings 
for advertising.) 

“Hallo?” “Number?” (Never repeating 
numbers. Spies Friend Tom out the win- 
dow, waves at him, and in so doing brushes 
ticket into wastepaper basket.) 

“Hello, Tom.”’ (Walks to window.) 
‘‘Haven’t seen you for ages.” (Goes back 
to board, takes down vase of flowers, spills 
water on board, sops it up with handker- 
chief.) ‘‘Well, I guess that won’t help the 
switchboard any, but it’s hard to put a 
board like this out of commission.” 

“Hallo?” “Ticket to Mr. Henderson at 
No. 758 Pocahontas. Thanks, awfully.” 
(Rings Rockwell City.) ‘‘Rockwell City, a 
ticket to Pocahontas, Mr. Jonas Butler is 
calling Mr. Henderson at No. 758 Pocahon- 


tas.”” “Filing time?’ (Gives filing time.) 
**9 357. We want morning rate Rockwell 
City. Ha! ha!” 

“‘Hallo?” “This is Long Distance.”’ 
“Ticket to Omaha? What’s your call?’ 
“Swift & Co., order desk. Tweet! Tweet! 
We'll call you.” 

(Aside.) ‘Little old Manson is on the 


map this morning. Think I have taken in 
about $10.00 this a. m., already. Guess 
that'll keep the Boss in smokes for a day 
or so.” 

“This is Manson.”’ 
hontas? All right-e-e.”’ 
“Ready with Omaha? You soon can’t see 
us for dust; we are going so speedy.” 
(Listening-in on lines.) ‘“‘You’ll have to 
talk up, or you'll never make the grade.”’ 


“Hallo?” “Why, this is Nellie.” (Re- 
peats.) ‘“‘Will we advertise the Medicine 
show? Sure, what’s there in it for us?” 
“There are three of us work up here, and 
if there’s a ticket to the show in it for all 
of us, we'll advertise.”’ (Aside.) ‘‘The 
Boss will never know, and what he don’t 
know won't hurt him.’’ ‘“‘But you'll have 
to show us the color of the tickets before 
we advertise. ‘No money, no shirtie’ is our 
motto.” 

‘*Hallo. 


“Ready with Poca- 
“This is Manson.”’ 


This is Manson.” ‘‘That’s that, 


Rockwell City?” “Oh, the time and rate 
on that ticket to Omaha. Time, seven 
minutes; rate, $2.45.” (Rings calling 


party.) “The rate on your ticket is $2.45. 
What's that?’’ “How do I know how long 
you talked? Rockwell City said you did, 
but then she never gets anything straight.” 
‘‘Well, she said you did. Her wrist watch 
registered seven minutes—and seven min- 
utes it will have to be.’’ ‘‘You were cut 
off? Oh, well, I don’t suppose she knows 
anything about that. But we have to col- 
lect from someone for that line, and it 
might just as well be you as anybody. We 
are charging you for $2.45. Goodbye.” 


“Hallo!” ‘‘Number?” ‘Well, can’t you 
hear? Number? Did you get night rate 
last night?” ‘‘Where did you talk to?” 


(Shuffles through a stack of tickets.) ‘“‘Who 
took your ticket? What’j tell her when 
she took it? Just a half-a-second.” “A 
call to Newdye & Co., Mr. Dwight Newton 
wanted. Nope, no night rate there, nor 
evening rate either. You you asked 
for a particular party, and I reckon you 
got him.” ‘‘Huh?” 


“T can't help that. 


see 


Why didn’t you say 
you'd talk with anyone?” ‘Yes, I know 
you waited until after 8:30. That ticket 
will cost you $7.50, just because you didn’t 
explain yourself when you put it in. 
Goodbye.” “There, I bet that’s as clear as 
mud. But he couldn't understand; so why 
bother to explain. We'll make more money 
if we don’t tell everything we know.” 
“Hallo!” “Oh, that you, Louise? This 
is the day for the news items.” (Shuffles 
through some papers on a hook on the 


board and gets some notes she has jotted 
many 


down.) ‘“‘Let’s see, I haven't got 





23 


items hung up this week. I just jot them 
down as I hear people talk, you know.” 


“Purdys went to Rembrant last week 
Holbrooks called Paton and told the folks 
they’d be down for Sunday dinner. Mrs. 


Holton is entertaining the bridge club this 
week. She has to borrow about everything 
she uses of the neighbors. I don't suppose 
they’d want this told, but the Corbets are 
going to Fort Dodge on that trial next 
Tuesday; you can just say that they went 
over on business. 

‘Really, there isn’t much news, or else | 
haven't been on when it was going through 
the board, because I usually catch all that’s 
goin’. Oh, that’s all right, if 1 hear any- 
thing I think will make good news for the 
paper before it goes to print, I'll call you 
Goo bye.”’ 

‘‘hiallo!”’ “The “Num- 


line is busy.”’ 


ber?” “Hallo!” “I said THE LINE IS 
BUSY.” “This is Long Distance.” a 
eall to Spirit Lake. Who’j want there?” 
(Repeats.) ‘“‘Mr. Frederick Keary at No 
Walnut 2167. Thanks, we'll call you.” 
“Piffe! I made a mistake.’’ (Tears up 
ticket and throws it into wastepaper 
basket; writes another.) “‘Walnut 2617.” 
(Erases.) ‘“‘Now, what was that number, 
2617?"’ 

“When you make a mistake, you don't 


have to stop; 
That’s why pencils have rubbers on top.’ 


“Some smart guy who thought up all 
that.’’ Passes ticket to Fort Dodge. 

“Hallo!” “Huh?” “Oh, you made a mis 
take on that number you gave me? Are you 
right sure you Know what number you 
want now? Walnut 2761. People do get 
their numbers twisted, don't they?” 


(Rings Fort Dodge and corrects number.) 
“Fort Dodge, change that number to Wal- 
nut 2761.” 

‘*Halio!” 
come out?” 


(Repeats.) “How did the game 

“Search me, but I'll find out.” 
(Rings Fort Dodge.) ‘Fort Dodge, slip 
me over to Storm Lake. I just want to 
know how the game came out. Thanks.” 
“Storm Lake?” “How did the game come 
out between Manson and Storm Lake? 15 
to 7? Rotten! Thanks, Storm Lake. Will 
do the same for you some day.” 

(Rings party.) ‘“‘The game was 15 to 7 
in favor of Storm Lake.” ‘“‘That’s what I 
said.” “Oh, that’s all right. We do block 
traffic once in a while, and take up a little 
circuit time, but, then, we do a lot of work 
up here that we don’t get paid for.” 

“This has sure been one busy morning 
for Manson. I’ve made a lot of money for 
the company. There goes the noon whistle, 


and here comes Lizzie, so I’m ready to 
beat it.”’ 
* * * 
“AS IT SHOULD BE.” 
CHARACTERS. 
Nell, a telephone operator. 


Edna, a telephone operator. 

Time: Today. 

Scene: An operating room in a small 
country telephone office, between the hours 
of 7:30 a. m. and noon of same day. 

Properties: A magneto’ switchboard. 
Operator’s chair at proper height. Top of 
the board cleaned. Head sets at proper 
height. Pencils without erasers. 

Lessons to Be Covered. 
I. Proper deportment. 

II. Correct posture. 

Ill. Promptness. 

IV. Correct phrasing. 

V. Secrecy of conversation. 

VI. Sanitation. 

VIL. Never divulging conversations 
VIII. Proper care of equipment. 

IX. Courtesy to patrons. 

» 300sting for business. 
XI. Boosting for the company. 


XII. Teamwork. 
XIll. Working for public relations. 

Nell: (Seated at board, chair proper 
height, head set on, properly adjusted) 


‘“‘Number, please?’’ “White 217’’ (or 
“Thank You"’) ‘“‘Waiting? Number, please?’’ 
“Red 416.” 
Edna: (Enters, 
tume for girls, 


cos- 
“Good 


modest 
air) 


dressed in 
with bright 
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Morning, Miss Nell. This is the finest 
morning outside. I just couldn’t resist 
coming early to let you get out into the 
invigorating atmosphere.” 

Nell: ‘‘Number, please? Are you wait- 
ing?’ (Taking care of switchboard and all 
numbers calling) ‘‘Thank you, Miss Edna. 
You are so thoughtful. I am sure I shall 
appreciate getting out this morning.”’ 

Edna: ‘‘My set is not working properly, 
and I neglected to report it to Charles. But 
I know if I had that he would have stayed 
up half the night to have it in working 
order for me. Work is his middle name. 
May I have your set?” 

Nell: ‘‘Be sure to cleanse it thoroughly. 
I am not feeling the best, probably a touch 
of the flu, and I wouldn’t want you to get it 
by using my set.’’ 

Edna: (Cleans set) ‘‘Thanks, Miss Nell. 
Hope you will be feeling better when you 
get away, and I know you will; this is such 
a wonderful morning. The whole world is 
rejoicing outside.”’ (Answering number cor- 
rectly.) “This is Long Distance. Your 
call, please?” “Thank you, we will call 
you.”’ (Registers a ticket to Fort Dodge. 
Rings Fort Dodge and passes a ticket to 
Lamson Bros., collect). 

‘‘Number, please?” (Repeating 
number or saying ‘‘Thank you’’). 

“Time? 8:30.’’ 

‘Number, please?’ ‘‘Are you through 
“Waiting?” “Number, please?’ ‘You were 
cut off?’ “I beg your pardon. With what 
number were you connected?” (Filling in 
with local work.) 

‘“‘Number, please?’ ‘‘Yes, Mrs. Hanra- 
han. This is operator Number 3. We do 
not give out information, I’m sorry.” 

“How are the Kearys? I’m sorry Mrs. 
Hanrahan, but we are not permitted to give 
out information that we might hear over 
the switchboard. Shall I ring their num- 
ber?”’ 

‘“‘Number, please?’’ ‘‘The rate to Minneap- 
olis? (looking up rate). The person-to- 
person rate to Minneapolis is $2.75 for the 
first three minutes. If you do not require 
us to reach a particular party, the rate is 
$1.95 for the first three minues.’’ (Listens) 
“Yes we have very good lines and I feel 
sure that you can hear well. May I try 
your call?’ ‘‘Whom do you want there?’ 
(takes ticket) ‘“‘Thank you, we will call 
you,” 

‘‘Number, please? 


every 


or 


” 


“Trouble? What is 
your trouble, please.” ‘‘Thank you, we will 
report it immediately’’ (Writes trouble 
ticket and places on a convenient hook). 


‘“‘Number, please?’ ‘This is Long Dis- 
tance. Your call, please?’’ (Writes ticket 
to Loomis & Son, the manager). ‘Thank 
you, we will call you.’’ ‘‘Number, please?’’ 
“Are you waiting?’’ ‘‘Number, please?” 
“This is Long Distance." ‘‘Call to Fort 
Dodge? To Colfax 4967. Hold the line, 
please’’ (Completes the ticket C, L, R,). 

‘Fast work? Yes, we have a new meth- 
od, now called C LR method. When a 
customer calls for a number to a station 
that we ring, we ask them to stay on the 
line. Then we ring their party and com- 
plete the call immediately. We find it 
saves your time, and ours, too. Ready with 
your call to Fort Dodge.”’ 

“Number, please?” ‘This is Long Dis- 
tance."’ “A call to Dayton, Ohio. The Na- 
tional Cash Register Co. Will talk with 
anybody there.” ‘‘No, we do not handle the 
ticket to Dayton, but Rockwell City does. 
I am sure you will not need to wait long, 
however, as they are very prompt in their 
service. We will call you. Please give me 
your name. Thank you.’ (Passes call to 
Rockwell City). 

‘“‘Number. please?’’ ‘“‘Trouble?” (Writes 

trouble). Wire down near Walnut 1568. 
“Thank you. We will report it immediate- 
ly.’’ 
“‘Number, please?"’ “Some advertising?” 
(Gets paper, prepares to take down adver- 
tising message). ‘‘Loomis & Son are pay- 
ing the highest price for chickens and but- 
ter; bring in your produce.” ‘‘Thank you.” 
(Aside). “I must be careful to make a 
ticket of this.” ‘“‘We have 24 lines at 10 
cents per line, that makes $2.40."’ 


“Number,  please?”’ (Repeats). “The 
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charge on your ticket to Dayton. One mo- 
ment” (rings Rockwell City) ‘‘My party 
would like to know the charges on his call 
to Dayton?” ‘$4.95. Thank you.” (To 
subscriber) ‘‘The charge is $4.95.”’ 

(Giving out advertising when possible). 

(Making out ticket to Dayton, being 
careful to put ticket in with charged calls. 
(This may be handled by toll center, but 
is more effective if handled by tributary). 
“There! that’s making money rapidly— 
$4.95 for three minutes.” 

‘“‘Number, please?” ‘This is Long Dis- 
tance.”’ “2 ticket to Pocahontas.” 
(Makes out ticket) ‘Mr. Ellison, calling 
Mr. Jonas Butler at No. 758 Pocahontas. 
Thank you, we will call you.” 

“This is Manson.’’ (Giving out advertis- 
ing and taking care of board). 

“This is Long Distance.” ‘A call to 
Omaha, to Swift & Co. call to the order 
desk.”” (Writes ticket, rings Rockwell City 
and passes ticket). 

“This is Manson.’’ (Comments on work) 
‘Ready with Pocahontas. I'll ring the num- 
ber.”’ 

“This is Manson.”” (Comments) ‘‘Ready 
with Omaha.” ‘‘Are you waiting?’ (In 
taking down connections, handle shells of 
plugs). ‘Time? 11.57.” 

‘‘Number, please?’ ‘“‘The time and rate 
on your ticket to Omaha? One moment, 
please.”’ ‘Rockwell City says you were 
cut off, but she has allowed for that. The 
time you actually talked was five minutes 
and the rate will be $1.55.” 

(Listening) “Oh, yes, our operators 
watch to see that the customer gets serv- 
ice, and if a conversation is interrupted, 
such as yours was, time is always allowed. 
Thank you, we are always glad to explain 
these matters. We could not ask a cus- 
tomer to pay for time he did not use.’’ 

“Number, please?” ‘Did you get night 
rate on your ticket last evening? To what 
place did you talk?” ‘‘Denver? I will look 
it up.’’ (Looking through neatly-stacked 
pile of tickets). ‘I notice you called for a 
particular party. You receive evening and 
night rates on calls when you talk to any- 
one, or on what we term a station-to-sta- 
tion call, and do not require us to reach 
a particular person. I notice that you 
placed your call after 8:30 p. m., but if you 
had been willing to talk with anyone who 
answered at that number, we could have 
given you the night rate. I’m sorry you 
did not call the operator’s attention to that 
fact, and she would have been glad to ex- 
plain.’’ 

‘“‘Number, please?’ (Repeating) ‘‘Do we 
have any news for the Weekly Journal? 
We are not permitted to give any items 
from the telephone office. It might lead 
the public to believe that we listened in on 
every conversation for the purpose of di- 
vulging their conversation, but we con- 
sider a conversation over our switchboard 
as sacred as any news that might be put 
into a letter. No, we never give items from 
the telephone office.”’ 

“This is Long Distance.’’ “A call to 
Spirit Lake? Whom do you wish there?” 
(Repeating and taking down ticket) ‘‘Mr. 
Frederick Keary at No. 2167 Walnut. And 
your name please? Thank you, we will call 
you.”” (Passes ticket to Fort Dodge). 

“This is Long Distance.” (Repeating) 
“You gave me the wrong number. At 
what number will we find Mr. Keary?” 
“At No. 2617 Walnut.”’ (Aside) “I'll have to 
draw a line through No. 2167 and insert 
2617. We are not permitted to have eras- 
ers on our switchboard. 


“Really, there are so many changes in 
our work since our traveling chief has been 
visiting our office, that we would hardly 
know it for the same place. We have 
cleaned the top of the switchboard. We 
have no nail files,, no erasers, no waste 
baskets. I Know we have brushed many 
a dollar into the old waste basket by losing 
a ticket.” 

‘“‘Number, please?” ‘‘How did the game 
between Storm Lake and Manson come 
out? I don’t know.” 

“Can’t I call Storm Lake and find out? 
Yes, I could, but the operators are not 
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permitted to use the circuits without pay- 
ing for them the same as other people; 
and furthermore we are not permitted to 
give out information we hear that comes 
over the lines. I’m sorry. Goodbye.’’ 

“This morning has gone rapidly, but we 
have had a good business, and everybody 
has been given the best we could give 
them. It doesn’t cost us any more to be 
courteous and a booster for our company 
than it does to knock, and we feel so much 
better when we boost.’’ 





Girls Not Born Fast Enough to 
Meet Telephone’s Growth. 

The use of the telephone is growing 
more rapidly than the nation’s population 
—that is, the girl population which is suit- 
able to fit into the telephone business. 

Just so many girl babies are born every 
year, and out of this number only a cer- 
tain percentage will be fitted by education, 
temperament and physical characteristics 
to become efficient telephone operators. 

Several years ago telephone executives 
realized that it would be necessary to con- 
sider the future supply of dependable, 
capable operators. Their study showed 
that the industry was already employing in 
some places 20 per cent of the entire fe- 
male population between the ages of 16 
and 24 who had the requisite qualifications 
to become good operators. 

They realized the telephone business was 
growing so fast that in a short time they 
would need at least 30 per cent, and that, 
theoretically, at least, they had reached the 
limit of supply. It is expected that the 
situation will be somewhat remedied by 
the introduction of automatic machine 
switching, as this branch of the industry 
develops. 


G. W. Leyda Interests Take Over 
Oregon, Wis., Exchange. 

On December 31 the Central Telephone 
Co. closed negotiations to take over the 
plant of the Oregon Telephone Co., Ore- 
gon, Wis., from Pease Brothers who have 
operated it for the last 15 years. 

The Central Telephone Co. has its pres- 
ent headquarters at Cedar Grove, but will 
soon move its main office to Oregon where 
G. W. Leyda, the head of the company, 
feels he will be closer to his old friends. 
Mr. Leyda is aided by his two sons. His 
plan is one of normal growth and sound 
financing. His friends admit that his suc- 
cess is the result of service and good 
management, together with the benefits of 
over 30 years of experience. 

The newly-acquired Oregon plant is in 
excellent condition ; the central office equip- 
ment is of a late type; the business sec- 
tion of town is underground, the residence 
section is well cabled, and the rural plant 
is newly rebuilt. 

The Oregon exchange makes a valuable 
adjunct to the Central Telephone Co. and 
brings that company’s list, of customers 
served to well over 2,000 divided into the 
five exchanges: of Denmark, Deerfield. 
Cedar Grove, Oostburg, and Oregon. 
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Below are brief specifications of the 
various new types of C-A-X's 
















{small exchanges has 
wly developed Strow- 
tomatic Exchanges) 


Type 15: A connector-per-line system, 
with a maximum capacity of 12 lines (in- 
cluding trunks) per unit. Two or more 
units may be placed side by side. Uses 
existing magneto telephones equipped 
with dials. Dial controlled code ringing 
















| Strowger switches— 
the simple traffic and 
xchanges. 












Type 16: A common battery line-switch- 
connector system, with an initial capacity 







or common battery 
equire. 


of 75 lines. Automatic code ringing up to 
ten stations per line 













ded—services such as 
¢ personal attention 
lent Operating point, 
ting expenses. 


Type 17: Same as type 16 except for 
the addition of selectors, providing im- 







mediate facilities for expansion. 












Type 18: A line-switch-connector system 
using existing magneto telephones, and 
having an initial capacity for 75 lines 
Automatic code ringing up to ten stations 
per line. 


and inexpensive to 
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Type 19: Same as Type 18 except for 
the addition of selectors, providing im- 
mediate facilities for expansion 
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Message Re¢gisters 
Used in 
Strowger Automatic Telephone Systems 


by H. R. PARSHALL 
Director of Technical Publications, Automatic Electric Inc. 


PHOTOGRAPHIC reproduction of the recording 

device used for message rate service, when the 
equipment is to be located in the central office, is shown 
in the accompanying illustration. 

This message register consists of an electromagnet, 
an armature, and a train of recording wheels and gears 
driven by the electromagnet through a ratchet. The 
coil, which is made up of enameled copper wire is 
wound on a long soft iron core and which is held in 
place by two phenol-fibre spool heads, is fastened at 
the terminal end to a U shaped iron frame by means of 
two nuts. The side arms of the frame serve both as a 
return for the magnetic circuit and for mounting the 
armature and counter mechanism. 


At the front of the coil a brass yoke is provided, which 
fits around the core and into holes in the side arms of 
the frame. This yoke serves to keep the armature end 
of the coil rigid and in proper alignment. 

The armature, which is made of rather heavy gauge 
soft iron, is pivoted between the arms of the frame. 
The armature end of the core is conical in shape and 
the armature is provided with a slot slightly larger than 
the diameter of the core. When the coil is energized, 
an adjustable stop plate, which is riveted to the surface 
of the armature farthest away from the core, comes in 
contact with the end of the core, bringing the armature 
to a stop. This provides a simple and ready means 
for regulating the stroke of the armature. 

A brass fastened between the 
two arms of the frame back of the arma- 
ture, which serves two purposes; namely, 
to hold the frame rigid and act as a back 
stop or rest for the armature when the 
The armature is i 
held against this back stop by means of te 
a brass retractile spring, which is at- 
tached to the armature by means of a 
hook on the stop plate. The other end 
of this spring is attached to a hooked 
bracket fastened to the forward part of 
the frame. A pawl is pivoted to the 
armature which engages the ten ratchet 
teeth of the first wheel of the 
mechanism, which is arranged 


post is 


coil is de-energized. 


counter 





to register up to 9999 and 
repeat. 
A cover serves to exclude 
dust from the counter mech- 
anism and to prevent me- 


chanical injury. In the front 


of this cover is an opening 


faced with through 


glass, 


which the digits on the counter wheels are plainly vis- 
ible. Attached to the cover is a number plate holder 
which permits the number plate to be readily affixed or 
changed without the necessity of 
formerly the practice. 


stenciling as was 

The message registers associated with the message 
rate lines are usually mounted on a standard message 
register rack, similar in design to the standard primary 
line switch upright. This register rack has a capacity 


‘of 1,200 registers per unit and is equipped with a metal 


casing having glass doors similar to the casing used on 
line switchboards, permitting readings to be taken with- 
out opening the doors. The doors may be locked, if 
desired, to prevent false operation of the message reg- 
ister, either carelessly or maliciously. 

An alternative method of mounting the message reg- 
isters on standard unit type relay racks has been em- 
ployed in a number of instances. These relay racks 
are made in two standard heights, namely; twelve foot 
and nine foot, to accommodate various ceiling heights. 
The nine foot rack is arranged to accommodate 310 
registers and the associated fuse panel, if required, per 
bay. The twelve foot relay rack is designed to accom- 
modate an ultimate of 480 registers and the associated 
fuse panel, if required, per bay. 

The various methods of rendering message rate serv- 
ice in Strowger Automatic telephone systems and the 
circuits involved will be described in subsequent articles. 

















Message reg- 
ister, showing 
counter mech- 
anism and 
cover. 


This is No. 4 of a series of articles prepared by members of the Engineering Staff of Auto- 
matic Electric Inc., covering technical features of the Strowger Automatic Telephone System. 
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Six Offices in New York City 
Affected by Fire. 


Approximately 6,500 telephones were put 
out of use temporarily when a fire in the 
subway excavation at 125th street and St. 
Nicholas avenue, New York, threw out of 
service completely the Washington Heights, 
Billings, Wadsworth, Morningside, Monu- 
ment and Edgecombe central offices 
Monday night, January 10. Sixteen cables 
were burned out for a distance of 100 feet. 

One hundred and fifty emergency men 
were rushed to the scene of the difficulty 
when all the signal lights on all the boards 
in the six exchanges flashed on at once 
and revealed that a 
occurred. 

While new cables were being installed 
the telephone company contrived to serve 
the affected district by rerouting calls 
around the spot where the lines were de- 
stroyed. The damage was repaired by 
Wednesday night. Meantime service pro- 
ceeded with little if any delay. 


on 


serious tie-up had 


Tree Trimming Course Offered by 

Wisconsin University. 
of tree 
trimming, especially designed for electric 
and telephone linemen, will be offered from 
February 8 to 11 by the College of Agri- 
culture of the University of Wisconsin at 
Madison. 


A short course instruction in 


The course will be under the immediate 
direction of J. G. Moore and F. A. Aust 
of the horticulture department, who will 
be assisted by S. L. Brown of Madison, a 
practical tree surgeon of wide experience, 
and by instructors from the College of 
Agriculture, representatives from the 
United States Forest Products Laboratory, 
and others. 

Lectures, discussion groups, inspection 
trips and field practice will make up the 
course. Classes will continue from 8 a. m. 
to 4:30 p. m. A nominal charge of $10 
per man will be collected at registration, 
which will defray incidental expenses con- 
nected with the course. 

The time of university instructors, and 
the use of regular university facilities, will 
be contributed by the university as a part 
of its program of service to the state. 


Transatlantic Telephone Service 
Extended to New York Points. 
On Saturday morning, January 15, at 

8:30 o'clock, transatlantic telephone service 

made available from _ telephones 

throughout the state of New York. This 
extension of the London service to the 
entire territory operated by the New York 

Telephone Co. was arranged for in co- 
eration with the American Telephone & 

Telegraph Co. and the British Post Office. 
With only a single radio channel availa- 

bic, to avoid congestion, calls are limited 

maximum duration 12 


Was 


to a of minutes. 
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In the enlarged area to and from which 
London calls may be made, there are today 
approximately 21% million telephones, while 
in the metropolitan London area there are 
approximately 600,000 telephones. 
Northern Transcontinental Tele- 

phone Line Opened for Service. 

In a brief ceremony during which Cham- 
ber of Commerce presidents and telephone 
officials the continent, the 
northern transcontinental telephone line, a 
new line connecting New York and Chi- 
cago with the Pacific coast, was opened 
on January 17. 

Speaking 


spe %ke across 


the same instrument 
which was used ten days before at the 


opening of the transatlantic service, W. S. 


over 


29 
Then the westward march began. Buf 
falo was reached in 1889, Chicago in 1892, 
Denver in 1911, and Salt Lake City in 
1913. Finally in 1915, the Atlantic coast 


talked with the Pacific for the first time. 


The 
pected to prove adequate for many years 
the 
such an extent that seven years later an 
The 


west 


first transcontinental line was ex- 


to come, but demand developed to 


other line was opened in the south. 


original transcontinental line 


from 


runs 


Chicago through Omaha, Denver 


and Salt Lake City to San Francisco. 
The transcontinental air mail practically 
follows this pioneer telephone line, not 
only from Chicago to San Francisco, but 
between New York and Chicago. 
The transcontinental line 


southern runs 
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Route of the Three Transcontinental Lines Across Western Part of United States. 


The 


Northern Route Was Opened to Public Service on January 17, 1927. 


Gifford, president of the American Tele- 
phone & Telegraph Co., talked from New 
York to officials of the Pacitic Telephone 
& Telegraph Co. at Seattle, Wash. John 
W. O'Leary, of Chicago, president of the 
Chamber Commerce of the United 
States, from Washington to the 
presidents of the Chamber of Commerce 
of Seattle and of Portland, Ore. 

Three transcontinental lines 
span the American continent. The 
first was opened for service January 25, 
1915. 


sion increased, following the 


of 
spoke 


telephone 
now 


Gradually the range of transmis- 
first long 
distance conversation on record, which oc- 


curred on October 9, 1876, between Bos- 
ton and Cambridge, a distance of two 
miles. By 1880 the range of conversation 


had extended a distance of 45 miles from 
Boston to Providence, and in 1884, New 
York and Boston were connected. 


from New Orleans to EI Texas, 
connecting at New Orleans with points on 
the Atlantic coast, and at El Paso 
Los Angeles and Pacific coast points. 

The route extends 
Chicago to Minneapolis, Fargo, 
sillings, 


Pasc ), 


with 


new northern from 
sismarck, 
Helena, Spokane and Seattle. 
About one-third of the line from Chicago 
and Seattle lies within the state of Mon- 
tana, where, after following the Yellow- 
stone River for 350 miles, it goes over the 


Boseman Pass at an elevation of 5,572 feet. 


Over the transcontinental divide at Mce- 
Donald Pass it reaches 6,359 feet. 
The line is built to withstand snow 


storms and temperatures of 50 degrees be- 
low zero at some points and 100 degrees 
above at others. The copper wires are of 
No. 8 gauge, weighing 435 pounds to the 
mile. Repeater stations are located at ten 
points between Chicago and Seattle. 














Here and There in Telephone Work 





Business and Professional Men 
Induced to Visit Exchange. 

A successful and profitable series of 
visits of trade and civic organizations has 
just been held by the Lincoln Telephone 
& Telegraph Co., Lincoln, Neb., as a part 
of its publicity campaign. Over a period 
of two weeks ten of these clubs were en- 
tertained, and others in which the women 
are members, such as the Axis and Busi- 
ness Women’s League, will be given eve- 
ning dates. 

Those entertained so far have been the 
Optimists, Realtors, Kiwanis, Advertising, 
Forty and Eight, Cosmopolitan, Retail 
Credit Men and Lions. Arrangements are 
being made for the board of education and 
high school faculty for a Saturday visit. 

A box luncheon is served all comers in 
the large room on the second floor just 
vacated by the accounting department. 
While the visitors are eating, a program 
is given over the public program service, 
with reels showing various features of the 
business of telephone manufactures. At 
these H. F. McCulla, assistant commer- 
cial superintendent presides. At most of 
them brief addresses on the growth and 
importance of the industry were given by 
Frank H. Woods, the president, and J. H. 
Agee, general manager, and W. E. Bell, 
commercial superintendent. 

After the clubs finish their business pro- 
gram, guides are tolled off to take the 
members through the building. A regular 
route is followed, by which it is possible, 
with the aid of talks from the guides, to 
get a vivid impression of how service is 
given and what is necessary to give it. 

From six to ten persons are put in a 
group and this is usually piloted by a de- 
partment head or supervisor. The com- 
pany officers feel much pleased with the 
fact that under this plan it has been pos- 
sible to show the plant to a large number 
of business and professional men who 
would otherwise have never been induced 
to leave their work long enough for this 
purpose, under other circumstances. The 
number of visitors thus entertained has 
ranged from 35 to 175 at one time. 


Doings of the Noon Hour Club. 
By J. A. BRACKEN. 

“Bill,” said the chairman to the chief 
installation dispatcher, “We would be 
pleased to hear something from you today. 
How about it?” 

“Well, Mr. Chairman and friends, as 
most of you know, I am not much for 
making speeches, so I will offer instead my 
six rules of conduct.” Then Bill filled and 
lighted his pipe and further addressed the 
gang. 


“Boys, it seems to me that this is an 


age when most young men think they must 
rush things through in a hurry and in their 
own way. They are not usually in a recep- 
tive mood for advice from old timers in 
the game” and Bill looked hard at Curly 
who sat near by with signs of mischief on 
his face. 

“But,” continued Bill, “I want to say to 
the young men present, above all, remem- 
ber that the secret of success in our busi- 
ness is genuine service ta the public. In 
view of this I have set up six general 
rules of conduct, particularly for the fel- 
low who is engaged in subscriber station 
work, which may help him to be tactful in 
his relations with the public; also enable 
him so efficiently to install and maintain 
the station equipment that the service fur- 
nished will be satisfactory to the customer. 

“IT know that many of us are familiar 
with a large portion of these rules, but I 
advocate what I believe the advertisers 
call ‘direct suggestion,’ consisting as it does 
of driving an idea home by constant 
repetition. These rules are: 

RESPONSIBILITY: Be punctual. 
persistently. Be 


Work 
dependable 
Be prompt in all re- 

Keep physically fit 


hard and 
in an emergency. 
Be reliable. 
for work. Get results. 

INITIATIVE: Study all the principles of 
your job. Find time to study each day. 
3e eager to learn all about the business. 
Be a reader of the best telephone books 
and journals. 


spects. 


Be able to see new possi- 
bilities in your work. Think about what 
you do. Always push ahead without being 
prodded. Be alert. 

Accuracy: Be careful about details. Do 
not neglect little things that must be done. 
Adopt good methods of work. Perform 
the work in a neat and thorough manner 
and in accordance with standard specifica- 
tions and practices. Simplification is the 
first step toward doing a good station in- 
stallation or maintenance job. Dispense 
with all unnecessary tools and material. 


Material and tools should be in that 
orderly arrangement that saves waste of 
time and energy. Wasted effort, wasted 
time and wasted material are responsible 
for more poor work at stations than the 
records show. Habits of good order will 
teach you to improve the methods under 
which you work, and that means an im- 
provement in your output. Inspect each 
job after completion for imperfection in 
workmanship and improper circuit con- 
nections. Avoid mistakes. Become pro- 
ficient. 

Manner: A telefhone company is fre- 
quently judged by the employe it keeps. 
Endeavor to retain respect for your com- 
pany and self by reasonable care as to per- 
sonal appearance. 


30 


Be courteous to cus- 


tomers. Do not disturb the customer more 
than necessary. Avoid loud laughter, 
talking, or whistling, use of slang or other 
boisterous manifestations while at the cus- 
tomer’s premises. 

Do not smoke or otherwise bring the 
odor of tobacco into the customer’s pres- 
ence. Letters and papers scattered on his 
desk are private; avoid examining or read- 
ing them. Convince a customer that you 
are prepared to install properly or repair 
the telephone by carrying your bag, com- 
pletely equipped, into the premises. Show 
users how to avoid things that will injure 
or make inoperative their telephone. Leave 
nothing dirty about the premises; clean 
and clear as you go. Should you damage 
any property, apologize, and then report it. 

CooPERATION : Teamwork. Carefully ob- 
serve company rules and regulations. Re- 
port all work performed in spaces pro- 
vided on work order forms. Avoid omit- 
ting valuable information in your reports. 
Write plainly ; indistinct or illegible writing 
is often a source of much annoyance. Pre- 
vent station or other equipment trouble 
whenever possible. Prevent accidents. 

Be sincere in your work; sincerity is at 
the basis of enthusiasm and can be devel- 
oped hy making your work enjoyable. 
Offer constructive criticism relative to 
your work, as it is always acceptable by 
progressive supervisors, and its accepta- 
bility will be recognized if sufficient tact 
is displayed in submitting it. Interest your- 
self in the welfare of the company as if it 
were your entire property. 

LoyaLtty: Be loyal to your company 
and its ideals, and to those who are trying 
to realize them. It is a duty that each 
one owes to the company for which he 
works, a duty based on knowledge of the 
complete telephone service rendered to the 
community. A loyal employe will not ad- 
versely criticise the telephone company, its 
methods, its rules or policies to other em- 
ployes; before customers or the general 
public. 

In closing I will say, young men, estab- 
lish an individuality and a good reputation 
as a telephone man and live up to them, 
not upon them, and success is likely to 
abide with you. 

That is all I have to say,” declared Bill 
as he sat down. 


Pay Stations to Eliminate Free 
Service in Indiana. 

The Indiana Bell Telephone Co. has re 
newed its campaign to install pay stations 
in every place of business where telephones 
are used extensively by the public, and as 
a result the free use of telephones in pub- 
lic places will soon be at an end in man) 
Indiana cities. 
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under lerrific Strains. 


HEN a devastating sleet and ice storm follows 

quickly on the heels of the all too previous 
Spring thaw, then you havea true test of anchor 
holding qualities. To meet this condition safely 
there must be something more than just a buried 
anchor. Matthews Scrulix Anchors have what is 
needed to make them hold under such trying cir- 
cumstances. The Scrulix is so designed that the 
lines of force radiate outward so that tons of 
earth for yards around hold the Matthews 
Scrulix Anchor in place—hence their great repu- 
tation for not creeping or crawling. They provide the 
two qualities most desirable—protection to your 
lines and lower installation costs. 


Wewill gladly send you a bulletin which tells details. 
It shows methods and convenience of use, and pic- 
tures installations to safely meet varying needs. 
Write for it. 

W. N. MATTHEWS CORPORATION 
3720 Forest Park Blvd. St. Louis, U. S. A. 


MATTHEWS 
SCRULIX ANCHORS 





Ask about these 


Matthews Fuswitches 


Matthews Disconnecting 
Switches 


Matthews Scrulix Anchors 
Matthews Adjustable Reel 
Matthews Guy Clamps 
Matthews Slack Puller 
Matthews Cable Clamps 
Matthews Lamp Guards 
Matthews Telefault 
Matthews Teleheight 


Distributors in all Principal 


Cities 





Many plants have reduced their painting costs over 50% 
with Matthews Mechanical Painting Equipment. 


When writing to W. N. Matthews Corp., please mention TELEPHONY. 
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A year ago the telephone company in- 
augurated a campaign to install pay tele- 
phones in drug stores, cigar stores and 
other business places where transient cus- 
tomers made frequent calls. As a result 
of the campaign, 25 to 50 places in Ander- 
son, where free service was given the pub- 
lic, were compelled to install the pay sta- 
tions. 

A few dealers in Anderson are not in 
accord with the plan of the telephone com- 
pany, and vigorously opposed the installa- 
tion of the service by which patrons were 
charged five cents for making local calls. 

The telephone company has resumed its 
effort to have pay stations installed in 
every place of business where the public 
uses telephones and had gradually been 
replacing the free service with nickel-in- 
the-slot devices. 
A Few Thoughts on Service by 

Different Departments. 
By L. M. Harrincton 

As we journey down the road of life, 
one is struck at times by the sight of some 
old landmark towering against the sky. It 
has been there since time immemorial, it 
seems, but we haven’t had a look at it 
before from the same angle; some part of 
it stands out more clearly and we behold 
it in a new light, flashing its beauty before 
us. In a_ recent publication, I was so 
struck when I read these words by the 
editor of Mr. Ford’s page: “The only thing 
in the world worth while is to help one 
another.” 

Here is a great thought for telephone 
people: Our business is one of service; 
that of being of use to others in the con- 
duct of their own business, although I am 
sometimes skeptical as to whether they 
realize it. It is also true that many of us 
have become so used to performing our 
daily tasks, that we, ourselves, no longer 
remember that we are helping someone 
else. 





I was about to say that operators have 
the greatest opportunity to help; but on 
second thought I am not sure about it. 
Operators do have a wonderful oppor- 
tunity but so has the “grunt” in a construc- 
tion crew; in fact, if he isn’t a good helper, 
his days are numbered for that job. Pri- 
marily that was what he was hired for and 
if he fails to measure up to “specs,” his 
advancement to something better is a long 
ways off. 

The repairman surely has a good oppor- 
tunity to help—not only the subscriber, but 
the company and himself. Day by day he 
makes contact with the public and through 
him they get a first-hand impression of 
the company. And he has a great oppor- 
tunity to help out on the public relations 
question. 

I could enumerate, and so could you, a 
number of failings that are common to all 

groundmen, linemen, repairmen, opera- 
torg, switchboardmen and managers. We 


TELEPHONY 


are all human and, as such, are not in- 
fallible. Primarily we are engaged for a 
particular line of work, but I wonder if 
we ever stop to think of the opportunity 
we have been given to help someone else 
over the rough spots and leave a trail of 
happiness behind us. 

I have had the pleasure—should I call 
it that ?—of starting out a lot of new men. 
Rather, I should say of helping some of 
the fellows get onto the ropes. Humorous 
things have happened, but in most cases I 
have tried to keep from too much hilarity 
when they displayed their lack of knowl- 
edge or skill. I have known men who 
would kick a green man’s spurs from un- 
der him when working on a pole, or make 
him carry a bag of insulators up a pole 
with the bag slung over his shoulder and 
holding the end in his teeth. Let us hope 
that was in the days when a man had to 
“win his spurs,” so to speak, but I don’t 
call it helping someone else. 

No longer than just a few days ago, a 
new girl was sent to a small exchange 
with a request to the chief operator that 
she be taught some of the mysteries. 
After listening in for a time, she was 
given an opportunity to answer some of 
the calls. I suppose she was a little ner- 
vous, perhaps, and said “hello” or some- 
thing equally irregular—and she was 
actually “laughed at.” That is a long way 
from showing a spirit of helpfulness, isn’t 
it? 

There have been crews in which a new 
man would have a hard time to learn any- 
thing because the men (so called) resented 
the presence of the newcomer for some 
reason, real or imaginary. I have known 
telephone offices where a new operator had 
a difficult time to learn the work, because 
she got no more help from the older opera- 
tor than was absolutely necessary. 

Why do men and 
things ? 


women do_ these 
Is it because they derive a per- 
sonal pleasure from it, or do they think 
they are doing their employer a good turn 
by thus hazing a beginner? Someone has 
said, in effect, that men, when they have 
reached the top of the ladder, scorn the 
steps by which they climbed. I am sure 
that if we consider the situation from 
most any angle, let alone the beginner’s 
side, we would see things in a different 
light. 

This brings up 
Questions look from different 
angles. The ordinary  subscriber—and 
most of them are ordinary—doesn’t see 
things as we do, especially in our rural 
districts. 


another suggestion. 


different 


Occasionally we have some one come in 
to place a long distance call who is un- 
familiar with the mechanism of a tele- 
phone, and less familiar with the way to 
place the call, and very timid as to the 
proper way of using the instrument. 
Isn’t it the kindest way to show them how 
to use the telephone, or even place the call 
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for them if necessary? It is old stuff to 
us, but we are knocking off a few “rough 
corners” for a potential friend, and there 
is no doubt in my mind that they will re- 
member us, even if we should forget them. 

We often grumble when some subscriber 
writes us a letter suggesting, or perhaps 
boldly stating, that he has had no service 
for from a month to six months and that 
our service has simply decayed, and if we 
can’t fix the thing to come and get it be- 
fore he throws it out into the road, etc. 

Now it is impossible for one to sit in the 
office and say that Mr. Subscriber is on 
the wrong track and has taken the worst 
possible means of getting what he thinks 
he wants; but we must consider it from 
his point of view. He is paying us for 
service and is entitled to it, but in his rus- 
tic style has gone at it differently from 
approved methods. 

If we are mentally, or spiritually or 
any other way superior to him, we must 
make allowance for his methods. He may 
not understand all he knows about our 
lines and methods and service, but here is 
where we help him by explaining the situa- 
tion from our point of view. By helping 
him, we have helped ourselves and _ per- 
haps others—because he will tell others. 

Subscribers are like telephone people in 
the respect that they are human and, there- 
fore, apt to err, but that is no excuse for 
giving all of both classes a black eye. 
Everybody appreciates a kind word or a 
kindly deed, which thought was expressed 
in a more poetical way hundreds of years 
ago by One who said: “Whatsoever ye 
would that men should do unto you, do ye 
even so unto them.” 


Telephone Men in Community 
Leadership Activities. 

Herbert F. McCulla, assistant com- 
mercial superintendent of the Lincoln 
Telephone & Telegraph Co., has _ been 
elected president of the junior chamber of 
commerce of Lincoln, Neb. This is an 
organization composed of the younger 
element in that live commercial club, 
which sponsors activities and carries on 
development work in which the enthusiasm 
and driving power of young manhood are 
best employed. 

Mr. McCulla has a genius for organiza- 
tion, and his executive ability, combined 
with a strong personality, has 
shown excellent results. 

Milton Barratt of the plant executive 
department, has just been elected presi- 
dent of the Lincoln post of the American 
Legion, while C. W. Motter, publicity and 
public relations director, is a moving spirit 
in the Lincoln Ad Club. 

These are examples of the part taken 
by the more active men of the Lincoln 
company’s organization in community 
work, and points to the benefits that at- 
tach when this talent is employed in lead- 
ership tasks. 


already 
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Janitor’s Cabinet 
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Shop Bench 
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COM PARTMENT 
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LYON 


Steel Equipment 








If talking across the seas re- 
quires equipment that will 


There are cabinets for safe 
storage, flat, of large draw- 





bring new storage problems 
to the telephone industry, 
the co-operation of Lyon Engineers will be 
given freely towards the development of new 
and perfect steel storage equipment. 


In the many years of Lyon Service to the in- 
dustry there have been brought into existence 
special storage products for both workers and 
materials. 


LYON METALLIC MANUFACTURING COMPANY, AURORA, 


Mh WO a HM 


ings and blue prints. There 
are wire chief’s special cabi- 
nets, and cabinets for cords, for transmitter 
horns and other special material. There are 
lockers and wardrobes; steel counters and 
steel shelving. 


To realize how far Lyon has gone in meeting 
your special needs, write for Telephone Equip- 
ment Bulletin 314-A. It is free. 


ILLINOIS 


Branches and District Representatives in all Principal Cities 


When writing to Lyon Metallic Mfg. Co., please mention TELEPHONY, 











Personal Notes From the Field 





Arthur Wilson Page, for 13 years 
editor of “The World’s Work,” became 
vice-president of the American Telephone 
& Telegraph Co. on January 1. It is un- 
derstood that Mr. Page will have charge 
of the company’s public relations work. 

Mr. Page was born in Aberdeen, N. C., 
September 10, 1883, the son of Walter 

















Arthur Wilson Page, Former Editor of 
‘“‘World’s Work,”’ Is Now Vice-President 
of A. T. & T. Co., in Charge of 
Public Relations Work. 


Hines Page, American ambassador to 
Great Britain from 1913 to 1918 during 
the World War. He prepared for college 
at the Lawrenceville School and received 
his A. B. from Harvard in 1905. 

Editorial and publishing have furnished 
his sole profession since he left college 
until he joined the American Telephone & 
Telegraph Co. He entered the business 
of Doubleday, Page & Co. in 1905, only 
four years after the founding of that 
company, and worked on the editorial staff 
of “The World’s Work.” 

When his father was called to London 
in 1913 to assume the post of ambassador, 
Mr. Page succeeded to the editorship of 
the magazine, which position he retained 
until his resignation for the purpose of 
entering the telephone service. During the 
latter part of the war, Mr. Page was en- 
gaged in the preparation of United States 
Army propaganda to be dropped by air- 
plane over the enemy lines. 

As vice-president of Doubleday, Page & 
Co., Mr. Page exercised a supervisory 
function over the other publications of 
that company, such as “Country Life,” 
“Educational Review,” “Garden and Home 


Builder,” “Radio Broadcast,’ and “Short 
Stories.” 

His position as editor of “The World’s 
Work” has brought him into intimate con- 
tact with leading figures in both national 
and international affairs, and his monthly 
editorials have exerted a considerable in- 
fluence and gained a wide following of 
readers. 

John Wilkerson, for four years con- 
nected with the Valley Telephone Co., 
Lebanon, Ohio, has been named general 
manager, succeeding John H. Thompson 
who resigned January 1. 

Mr. Wilkerson has been wire chief and 
the appointment comes to him as a promo- 
tion by the new owners of the Valley Tele- 
phone Co. 

John Schlarb, manager of the Ta- 
coma, Wash., office of the Pacific Tele- 
phone & Telegraph Co. for more than 20 
years on January 1 became the com- 
mercial representative of the Washington 
division of the company, it was announced 
from company headquarters. Mr. Schlarb’s 
headquarters are in Tacoma and he will 
continue to make that city his hime. 

Mr. Schlarb began his work with the 
telephone company in 1898 as a member of 
a construction crew along the Klondike 
trail in Alaska. 

He has, with the exception of a break 
of one year, been the manager in Tacoma 
continuously from 1903, when the ex- 
change had 5,000 telephones, until the close 
of 1926, during which year the city ob- 
served the installation of its 25,000th tele- 
phone. 

L. J. Conlin of Portland, Ore., took 
up the duties of manager of the Pacific 
Telephone & Telegraph Co. in Tacoma, 
Wash., succeeding John Schlarb. 

For several years Mr. Conlin has been 
identified with the Pacific Telephone & 
Telegraph Co. He first entered the employ 
of the company in Portland in 1911. 
Among the responsible positions which he 
has held are those of manager at St. 
Helens and Baker, Wash. 

Arlington G. Storrs, superintendent 
of supplies, Northwestern Bell Telephone 
Co., Omaha, Neb., on January 1 completed 
50 years’ service in the telephone field. 
When a boy of 15 in 1877 he started at 
Rochester, N. Y., as a lineman’s helper. 

After nine years’ service there he went 
to Iowa in 1886, to engage in building lines 
and installing instruments, and he has been 
connected with the telephone development 
of Iowa, Nebraska, North and South 
Dakota and Minnesota ever since. 

Mr. Storr’s 50th anniversary of tele- 
phone work was celebrated on Monday, 
January 3, for when he arrived at his of- 
fice he found three large baskets of roses 
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on his desk, each containing 50 roses, 
one for each year of service. He was also 
presented with a gold medal by employes 
in his department. He received congratu- 
lations from fellow workers in the com- 
pany with 20 to 40 years’ service records. 

“Although I have served 50 years,” said 
Mr. Storrs, “I still look forward to many 
more years in the industry.” Hale and 
hearty with all the energy and power of 
a man 15 years younger, Mr. Storrs looks 
good for many years of service. 

James D. Ellsworth, who on January 
1 became assistant to the president of the 
American Telephone & Telegraph Co., 
went to the company in 1907 with instruc- 
tions from President T. N. Vail to make a 
job for himself along publicity lines. 

While a member of a firm of publicity 
consultants retained by President Frederick 
P. Fish, Mr. Vail’s predecessor, he had 
already traveled extensively in the com- 
pany’s interest. Consequently, he was well 
prepared to assist Mr. Vail in his plans to 
make the Bell system better known and 
better understood by means of publicity 
and advertising. 

Starting with the title of special agent, 
Mr. Ellsworth pioneered in the work of 
winning public confidence through the dis- 
semination of facts about Bell system serv- 

















James D. Ellsworth, Now Assistant to the 
President of A. T. & T. Co., Has Been 
in Charge of Its Publicity for 
20 Years. 
ice. His publicity activities steadily broad- 
ened with the growth of the service, and 
after serving for many years as publicity 
manager of the American company, he be- 
came assistant vice-president in 1924, with 
the responsibility of supervising all of th« 
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Wuerever there is a use for a blow torch, 
there the Prest-O-Lite Gas Torch will do 
the job better, quicker, safer, than any device 
on the market. 


Better—because of a wide range of heat, 
which, under perfect control, means perfect 
work, 

Quicker—turn on the gas, ignite it and go 
right to work. No pumping, generating or 
waiting for your apparatus to heat up. And 
the constant heat enables you to finish the 
work more speedily. 

Safer—approved by the fire insurance 
underwriters.’ The flame is so concentrated 
that it can be used without injury to nearby 
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Portable size for hand work. 
Nozzles available for every 


kind of job 


For absolutely every blow-torch purpose 


parts or materials. The Prest-O-Lite Torch 
produces a blue flame, easy on the eyes, no 
goggles necessary. 

The Gas is the well-known Prest-O-Lite 
Gas, used everywhere for truck lighting. Cost 
is low. Empty tanks exchanged for full ones 
at any one of the thousands of Prest-O-Lite 
Gas exchange stations throughout the country 
for small cost of gas only. 


Write for full details, mentioning class of 
work you do with blow torches. 
THE PREST-O-LITE CO., Inc. 
INDIANAPOLIS, IND. 
New York San Francisco 
In Canada, Prest-O-Lite Company of Canada, Ltd., Toronto, Ontario 


Unit of Union Carbide and Carbon Corporation 


Srest-O lite Yas 


“The gas of athousand uses” 


When writing ot The Prest-O-Lite Co., Inc., please mention TELEPHONY. 
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company’s advertising and publicity 
functions. 

He is the creator of the series of in- 
stitutional advertisements that for 18 years 
have informed the public of the Bell sys- 
tem’s accomplishments and objectives, and 
has been the author of many notable con- 
tributions to the literature of the telephone. 

Mr. Ellsworth’s 20 years of continuous 
activity as interpreter of the Bell system's 
policies and ideals have influenced public 
opinion toward the telephone in a marked 
degree and have served to make him one 
of the best-known figures in the industry. 

W. O. Mills, who went to Hominy, 
Okla., nine months ago as manager of the 
local telephone plant, has been appointed 
general superintendent of the Oklahoma 
Telephone Co. and assistant to the presi- 
dent, J. W. Walton. Mr. Mills has had 
15 years’ experience in the telephone busi- 
ness in Missouri, eight years of which were 
in Kansas City before going to Hominy. 

Charles S. Norton, recently elected 
secretary-treasurer and general manager of 
the Indiana Telephone Association, has 
stated that his policy is to preach the gos- 
pel of public relations from one end of 
Indiana to the other, in season and out of 
season, and to employ every help which 
he can command. 

“One of the greatest problems before 
us,” said Mr. Norton to TELEPHONY, “is 
making the public understand the relation 
it holds to its utility service. Publicity 
and more publicity should almost be the 
slogan of every telephone company in the 
United States.” 

Mr. Norton is a man well qualified to 


What the C 


Investigations and Studies. of 
California Railroad Commission. 

During 1926 the telephone and telegraph 
division of the engineering department of 
the California Railroad Commission made 
36 special investigations and studies in the 
communities 
These 


interest of better service in 
throughout the state of California. 
investigations practically 


angle of telephone operation and have been 


involved every 
effective in bringing about improved serv- 
ice conditions. 

Continual investigations are being made 
in connection with the operation of a num- 
ber of the smaller telephone companies 


furnishing service in the suburban areas 
of some of the larger cities, particularly 
Stockton. It 


vestigations will result in improved tele- 


is expected that these in- 


phone service in the localities affected. 
Question sometimes arises relative to the 
which a particular sub- 


exchange from 
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know what the telephone companies need, 
for he is one of the pioneers in the tele- 
phone business in Indiana. He organized 
and was the first manager of the Citizens 
Telephone Co., of Columbus. Later he 

















Charles S. Norton, Newly-Elected Secre- 
tary-Treasurer and General Manager of 
the Indiana Telephone Association, 

Is Widely Known Throughout 
the State. 
was with the New Long Distance Tele- 
phone Co. as its secretary and treasurer 

for many years. 
His connection with the old International 


Independent Telephone Association as 
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member of the advisory board made him 
one of the best known earlier Independent 


men of the country. For a number of 
years Mr. Norton was secretary of the 
Indiana Independent Telephone Associa- 


tion, which he organized, and of which he 
later became president. 

In 1916 Mr. Norton went with the re- 
ccivers of the Central Union Telephone 
Co. and, when the Indiana Bell Telephone 
Co. was organized in 1920, he continued in 
the capacity of special agent, handling con- 
necting company relations until he was 
elected secretary and manager of the state 
1926. 


His long activity in various positions 


association late in 


with local and long distance companies, as 


well as his ability as a writer, public 
speaker and counsellor, especially qualify 
Mr. Norton for this position of team-work 
captain for telephone interests in Indiana. 

John Z. Miller, general manager of 
the Mutual Telephone Co., Erie, Pa., was 
the principal speaker at a recent meeting 
of the Erie Rotary club. Mr. Miller talked 
“Codes of Ethics and Early Coin- 
age.” The meeting was under the direc- 
tion of the Business Methods committee. 

“The first coin was made in 600 B. C.,” 


Mr. Miller said, “and the making of the 


on the 


coin revolutionized the world, for it af- 
forded a ready means of exchange. Be- 
coinage, all com- 
Through 
institution 
of banking rose, and also speculation.” 
Mr. Miller told of 
coins he has in his collection, 
which is‘the “Cleopatra” coin. 


fore the invention of 
merce was done through barter. 
the invention of coinage the 
several interesting 
among 


ommissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


scriber or applicant should receive tele- 
phone service. Among the more important 
exchange boundaries, which have been in- 
vestigated recently in connection with such 
complaints have been the common _ boun- 
daries between the following exchanges: 
Fowler and Fresno, Fresno and Sanger; 
Sanger and Parlier, Corcoran and Tulare, 
and Ventura and Saticoy. 
Certain Bonnie 
sired to obtain telephone service and re- 
quested that such furnished 
from the Santa Cruz exchange. 
tion formerly was located within the Fel- 


residents of Doon de- 
service be 
This sec- 


ton exchange area; however, after a review 
of the 
munity 
include this locality in the Santa Cruz ex- 
change. A careful study has been made 
to determine the most practicable method 
of furnishing this service. 
Quite service 


geographical conditions and com- 
interests, it appeared advisable to 


extensive investigations 


have been made involving practically every 
phase of telephone operation and condi- 
tions in the San Jose, Pasadena, and San 
Mateo-Burlingame exchanges. As a re- 
sult of these investigations, the commission 
has been able to make certain requirements 
of the telephone company in the interest 
of improved Investigations of 
service been 
relative to the operations of the Oxnard 
Home Telephone Co. at Oxnard, Somis, 
Camarilla, the Colusa County Telephone 
Co. at Colusa and Princeton, and the Coast 
Telephone Co. at Cambria. 

This division made an inspection of the 
plant and facilities of the Willits Tele- 
phone & Telegraph Co. at Willits. An in- 
vestigation also was conducted to deter- 


service. 


conditions also have made 


‘ mine the advisability of dividing the terri- 


tory of the Raymond Telephone Co. into 
exchange, areas, with a toll charge to ap- 
ply to calls between exchange areas. 
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Your voice is truly magnetic when you 
telephone. This iron magnet(shown solid) 


in the receiver aids in the reproduction rIV\\ 


of every fluctuation of the human voice. 
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tions. 
is at the heart of your telephone instrument, 
for there’s a magnet in the receiver which aids 
the voice on its journey direct to the ear. 

But there is iron and iron—and just one kind 
that qualifies for this important part in telephone 
making. To find that iron is a Western Electric 
responsibility—just as it is our care to seek out 
in the ends of the earth the right quality for all 
the other eighteen materials that go into this 
instrument. 

i atin: in aii ine Out of such tested materials is produced eco- 
Earth” is the geography of your nomically and accurately the delicate yet dura- 
telephone. For your copy ad- . ‘ > 
duets Western Miectrte, ite ble instrument that contributes its share to your 
your Broadway, New York, good telephone service. 
telephone *No. 11 of a series 


on raw materials. 





SINCE 1882 MANUFACTURERS FOR THE 


When writing to Western Electric Oo., please mention TELEPHONY 
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As a result of a study made several 
months ago relative to the quoting of un- 
billed toll charges to apartment house and 
hotel owners and managers, who desire to 
obtain as complete charges as possible in 
connection with vacating tenants, a more 
equitable method of furnishing such 
charges has been developed. 








Southern Bell Acquires New Prop- 
erty in Kentucky. 

The Southern Bell Telephone & Tele- 
graph Co. has been issued a certificate by 
the Interstate Commerce Commission ap- 
proving the acquisition by it of the Murray 
Telephone Co., at Murray, Ky. 

The Southern Bell company owns and 
operates an exchange at Murray, which 
served 129 subscribers. The Murray com- 
pany owned and operated an exchange at 
Murray, which served 354 subscriber sta- 
tions of which 35 were duplicated by the 
sell company. 

On July 9, 1926, the 
tracted to purchase all of 
properties of the Murray company for 
$16,000. An appraisal made by the Bell 
company engineers finds the reproduction 


3ell company con- 
the physical 


cost new of the properties, less deprecia- 
to be $13,899. 
carried on the balance sheet of the Murray 
company at $16,000. The value of the ac- 
quired property to be retired from service 
is estimated at $2,721. 

The Bell company, upon acquiring the 
properties, plans to expend an amount, esti- 
mated at $16,969, to put them in condition 
In 1925 the 
operating revenues of the Murray company 
were $7,941.30, and the operating expenses, 
including taxes, totaled $7,757.48. 

Sole subscribers of the Murray company 
were not connected with the Bell toll lines 
and had no The 
eliminates existing 
duplication and enables subscribers of the 
Murray company to secure universal serv- 


tion, The properties are 


to render satisfactory service. 


long-distance service. 


proposed acquisition 


ice, 
At the from 
representative telephone users were intro- 


hearing communications 


duced in evidence, all favoring the trans- 

fer of the properties. 

Direct Local Exchange Connection 
Case Dismissed in Minnesota. 
Because the law does not give the com- 

mission jurisdiction to compel a physical 

connection of local exchanges with local 
exchanges, the case filed by the citizens of 

New Auburn, Minn., for direct telephone 

New Auburn 

lord was dismissed by the Minnesota Rail- 


service between and Gay- 
road & Warehouse Commission on Janu- 
ary 11. 

The petitioners desired local telephone 
service in the village of New Auburn con- 
nected directly with the local telephone 
exchange of the village of Gaylord, the 
county seat. 

The McLeod County 
with headquarters at 


Co., 
furnishes 


Telephone 


Glencoe, 
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The Index for Volume 91 
of Telephony. 


The index for Volume 91 of 
“Telephony,” which was completed with 
the issue of December 25, 1926, is now 
ready for distribution among those who 
keep complete files. 

In this index are listed all of the im- 
portant articles which have appeared 
between July 3 and December 25. It 
will be supplied free of charge to those 
making application. 





telephone service to 24 subscribers in the 
village of New Auburn. The Nicollet 
County Telephone Co., a _ corporation 
having its principal place of business at 
St. Peter, operates a local telephone ex- 
change in the village of Gaylord. To 
reach Gaylord, the New 
Auburn send their calls through the Glen- 
coe exchange, and thence over toll lines of 
the Tri-State Telephone & Telegraph Co., 
as Gaylord is a toll operating center for 


subscribers in 


the Tri-State company. 

Several witnesses for the 
were heard, most of whom are business 
men in New Auburn. They testified that 
they that a  subscriber’s line 
directly connected with the Gaylord ex- 
change would be more convenient and time- 
saving than the service they now have over 
the toll lines from Glencoe to Gaylord. 

There is no physician or veterinarian in 
New Auburn and the record shows that 
there are more physicians, dentists, hos- 
pitals and veterinarians in Glencoe than in 
Gaylord. 

The petitioners offered no complaint as 
to the quality or adequacy of the tele- 
phone service furnished by the McLeod 
County Telephone Co., nor as to the quality 
of the toll service between New Auburn 
and Gaylord. It is apparent that they 
would be satisfied if the existing lines 
serving patrons in New Auburn were ex- 
tended into Gaylord, and connected to that 
exchange, by the McLeod County company 
or connected to lines to be supplied by the 
Nicollet County company. 


petitioners 


believed 


This arrangement, however, would give 
the Tri-State Telephone & Telegraph Co. 
cause to intervene because it would deprive 
it of such toll business as it now enjoys, 
passing between patrons in New Auburn 
and patrons in Gaylord. Such loss in the 
toll business would also have its effect on 
the toll commissions now received by the 
McLeod County Telephone Co. and the 
Nicollet County Telephone Co. 

The case involved either ordering physi- 
cal connection of the exchange 
of one company with the local exchange 
system of another company, or the fur- 
nishing of local telephone service within 
a locality by another telephone company 
where there is now such local telephone 
furnished by a_ telephone 


local 


service being 


company. 
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The law provides for a physical connec- 
tion between local exchanges and toll lines 
and between the toll lines of one company 
with those of another, but does not provide 
for the physical connection of local ex- 
changes with local exchanges, nor local 
exchange lines with local exchange lines 
of one telephone company with those of 
another company. 

The commission, therefore, is without 
jurisdiction to compel a physical connec- 
tion of the local exchange lines serving 
patrons in New Auburn with the local ex- 
change operating in Gaylord, and it was 
ordered that the case be dismissed. 





Company Operating Three Ex- 
changes Granted Increase. 
The Ozark Telephone Co., with head- 
quarters at Dixon, Mo., was _ recently 
authorized to place in effect the schedule 
filed for service at its 
Waynesville ex 


of increased rates 


Dixon, Crocker and 


‘changes. 


The commission found that the annual 
revenue under the old rates amounted to 
$3,957, and that under the proposed rates 
revenue amount to 
that the asked for 
A statement filed by the com- 


the annual would 
$5,619, and 
was $1,162. 


pany showed that the total revenue at the 


increase 


present rates including toll revenue, tele- 
graph and revenue from the 
“Bloodlands Line” amounted to $5,161.80. 

The gross revenue under the new sched- 
ule of rates filed would therefore be 
$6,823.80. The annual fixed expenses for 
the three exchanges as given by the com- 
pany was $5,440, which amount deducted 
from the total revenue under the proposed 
rates would leave $1,383.80 for deprecia- 
tion and return on $17,739.30, the value of 


service, 


the property claimed by the company. 


Workman on Piece-Work Basis 
With Own Tools. 

In a recent decision the Nebraska Su- 
preme Court says that where a workman 
furnishes his own tools and his own helper, 
and contracts to be paid on the basis of 
piecework, he cannot maintain an action 
against his employer for compensation for 
any injury sustained while working for 
him. 

The court says that it is essential also 
that the worker have some measure of 
control over the methods and details of his 
task, which cannot be inferred from the 
fact that in all respects he occupies the 
position of an independent contractor who 
has agreed to do a certain amount of work 
for a certain price. 

Farm Line Companies Refuse Toll 
Connections to Outside Company. 
The Nebraska State Railway Commis- 


mission is confronted with the necessity 
of investigating and correcting a rate sit- 
uation in a group of south central coun- 
ties, including Franklin, Webster, Adams 


and adjoining counties, where are a number 


ee 
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ot farm-line companies that have been 
joined in loose organizations of a corpo- 
rate character with no care as to whether 
dividends are paid, standard practices fol- 
lowed, or first-class service given. 

These have been a source of trouble to 
the commission in the past, because they 
give as much free service as they can. The 
motto of one of these is to talk as far as 
possible without having to pay any tolls. 
The commission holds that there is no 
such a thing as free service, since to give 
service costs money, and therefore, some- 
body pays. It promises an early investiga- 
tion. 

The matter was brought to its attention 
by the Republican Valley Telephone Co., 
of Franklin, whose owner has sought to 
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get connections with the Glenwood Tele- 
phone Co. so as to serve patrons who de- 
sire to put in toll calls, only to be told 
that the company’s lines were too busy 
now and that it did not care to make the 
connection desired. 

The complainant says that the companies 
in Franklin county have a_ gentleman’s 
agreement to interchange service without 
cost within the county limits, but have a 
system of toll charges ior all outside the 
county messages. It is desirable to extend 
this service as the demand for toll business 
increases, and he asks that the commission 
look into the matter and compel the con- 
nection desired with the Glenwood people. 

The owner said that he had attended a 


directors’ meeting of the Glenwood com- 
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pany and presented his case, but was told 
that additional toll 
sired. 


business was not de- 


Stock Dividend Authorized Be- 
cause of Reinvestment in Property. 

The Naponee Home Telephone Co. has 
been given authority by the Nebraska State 
Railway Commission to issue a stock divi- 
dend of $6,900. The authorized capital 
is $10,000, with $4,950 paid up. Of this 
amount, $1,450 are in the treasury and rep- 
resents purchases of stock from former 
The 


1904, and was then composed of several 


owners. company was organized ip 
farm mutuals. These were all merged into 
property save tele- 


phone instruments reverting to it. 


one corporation, all 











‘““INDIANA”’ 


Double Galvanized Telephone 
and Telegraph Wire 


Crapo Patents 


Non-Peeling 
Non-Cracking 






full commercial production. 


sults of Crapo 





Standard or Commercial, Siemens-Martin, High Strength 
and extra High Strength Grades 


Indiana Steel @ Wire Co., Muncie, Ind 









At last the Telephone and Electrical In- 
dustry is assured longer life and lower 
maintenance on galvanized wire con- 
struction through our new and smproved 
patented Galvanizing Process, 
insures a wire with Non-Peeling and 
Non-Cracking Zinc Coating. 
Carried in 
stock by Representative Supply Jobbers. 
Illustration at right shows what hap- 

pens to old process galvanizing, while 


{llustration at left shows assured re- 
process—/(patented). 


Galvanized Steel Strand 





which 
Now in 


New York 








Rubber Insulated 
TELEPHONE WIRE 








Uniform in construction Hazard Insulat- 
ed Wires and Cables give uniform 
service. Made of the best of materials 
and by highly skilled workmen. Expe- 
rience, knowledge and honesty of purpose 
insure long life and ultimate economy. 1s4s—1927 l 


HAZARD MANUFACTURING CO. 


Denver 





Pittsburgh 
Birmingham 


Wilkes-Barre, Pa. 


Chicago 














We specialize in Telephone Securities—Consult us about your financial problems 








29 South La Salle Street 


aker,Walsh & (ompany 





Conservative Investments 


CHICAGO 


Telephone Randolph 4553 








Be a supporter—mention TELEPHONY. 








40 


Until 1914 no dividends were paid, but 
stockholders had service for 25 cents a 
month less than non-stockholders. Divi- 
dends of 6 per cent in 1914 and 7 per cent 
for the next two years were paid. None 
was declared for the next five years, but 
since 1921 the company has been paying 7 
per cent. 

The balance sheet, as of October 31 last, 
showed a plant value of $16,804 and total 
assets of $19,632, as well as a deprecia- 
tion reserve of $4,480 and a surplus of $9,- 
109, practically all invested in property. 
The valuation of the commission engineers 
in 1915 showed a depreciated original cost 
of $7,796. 

Since then renewals and general over- 
hauling of the plant, new switchboard and 
the like, have brought the financial show- 
ing to the point where, after the stock 
dividend of $6,900 has been paid, the com- 
pany will still have $2,800 in surplus. 
These, the commission finds, are justified 
by reason of economy of operation and de- 
ferred dividends earned but not paid be- 
cause reinvested in property. ’ 

The order goes into effect as soon as the 
company gives the public notice as to stock 
dividends required by the new constitution 
and its articles have been amended to raise 
the capital stock authorized. The commis- 
sion says: 

“The practice of the company in pur- 
chasing its capital stock should be dis- 
couraged when the practice is followed to 
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the extent apparent in this instance. Such 
practice results in depriving the original 
investor of compensation for sacrifices 
made during the early development of the 
company and for dividends deferred and 
invested in plant. It is probable that all of 
the stockholders selling to the company are 
not fully advised as to their accumulated 
interest in the property.” 


Additional Features of New Eng- 
land Bell Vermont Rate Case. 
In its decision in regard to the New 

England Telephone & Telegraph Co., state- 

wide rate case, reported in last week’s 

issue of TELEPHONY, the Vermont Public 

Service Commission approved rate in- 

creases and also made several additional 

decisions in regard to the case. 

The commission also held that the serv- 
ices rendered to the New England Tele- 
phone & Telegraph Co. by the American 
Telephone & Telegraph Co. were worth to 
the New England company what they cost, 
and that there was no evidence of bad 
faith on the part of anyone in entering 
into and continuing the license contract. 
The total amount called for by the 4 
per cent license contract as an operating 
expense should be allowed, it was decided. 

On the evidence submitted it appeared 
that the New England Telephone & Tele- 
graph Co. was benefited because of its 
contract with the Western Electric Co., 
which in substance provides that the for- 











be sent upon request. 


to each will not be excessive. 


THE AMERICAN 
Service Department 
Chicago 
=—wew ——— — 











Advertising Service 
receives 


Popular Endorsement 


Telephone companies throughout the country, in response 
to TELEPHONY ’S offer to prepare their advertising liter- 
ature for insertion in their local press, have signified their 
appreciation and support of the new service. 
panies, in addition, have requested that we prepare adver- 
tising matter for their circulars, letters and folders. 

Samples of advertisements now in use by telephone companies will 


This service, originated for the benefit and aid of the telephone 
manager wishing announcements thoroughly applicable to his 
problems, will be billed to the company at actual cost to us. 
When apportioned among the users of the service, the expense 


In order to make it of the greatest benefit to yourself and 
other telephone men, TELEPHONY will appreciate your prompt 
inquiry, signifying your interest, whether you will make use of 
this service immediately or at some future time. 


TELEPHONE JOURNAL | 


608 S. Dearborn St. 


Illinois 





Many com- 























Do you always mention TELEPHONY ?—Thank you. 


Vol. 92. No. 4. 


mer company may purchase all of its sup- 
plies from the latter at the most favored 
customer price, but which did not bind the 
New England company to buy anything 
from the Western Electric. 

The commission found that certain mu 
nicipalities were receiving service at rates 
discounted by 33% per cent over the price 
paid by the public for the same service 
It held that the granting of such discount 
was discriminatory and indefensible in 
principle, and should be discontinued, and 
that municipalities should pay the same 
rates and charges for telephone service 
that the public generally was required to 
pay. 

With the exception of municipal serv- 
ice, mileage charges and P. B. X. rates, 
the new rates as filed by the New England 
Telephone & Telegraph Co. were approved. 


Wisconsin Company Issues Stock 
to Buy New Company. 


The Wisconsin Railroad Commission on 
January 12 authorized the Central Tele 
phone Co., with headquarters at Cedar 
Grove, to issue common stock and bonds 
for the purpose of securing funds with 
which to acquire the property of the 
Oregon Telephone Co., which the com- 
mission found to be valued at $38,200. 

The stock to be issued is as follows: 

Thirty thousand dollars principal 
amount of its first mortgage 6 per cent 
gold bonds, Series B, dated January 1. 
1927, maturing January 1, 1942, bearing 
interest at the rate of 6 per cent per an- 
num, payable semi-annually on the first 
days of January and July in each year, 
and secured by a mortgage or deed of 
trust executed to the Bank of Wisconsin 
of Madison, as trustee; and 106 shares of 
its common stock of the par value of $100 
per share, making a total issue of $10,600. 

This $10,600 of common stock is to be 
issued and sold for money only and at the 
par value thereof and the $30,000 of first 
mortgage 6 per cent 15-year gold bonds, 
Series B, is to be issued and sold for 
money only and at not less than 92 pet 
cent of the par value thereof. 

The Central Telephone Co. was or- 
dered to tile with, the commission, within 
30 days after the sale of the common 
stock and bonds as authorized, a verified 
statement showing the proceeds derived 
therefrom, and to file with the commission, 
within 30 days after the application of the 
proceeds of the sale of the common stock 
and bonds to the purposes herein author- 
ized, a verified statement showing in detail 
the items to which such proceeds have 
been applied. 


Stock Issue Authorized to Obtain 
Funds for Buying Properties. 
The North-West Telephone Co., with 

headquarters at Madison, Wis., and oper- 

ating an exchange at Tomah, Wis., was 
granted authority on January 12, by 





kh 
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Wisconsin Railroad Commission to issue 
bonds amounting to $10,000 for the purpose 
of getting funds to buy all of the prop- 
erty of the Spooner Telephone Co., at 
Spooner, Wis., and the Washburn County 
Telephone Co., operating in Washburn 
County. 

The commission found that the detailed 
inventory and appraisal of the properties 
to be acquired as submitted by the North- 
West Telephone Co. giving the value of 
the properties to be at least the sum $10,- 
000, was satisfactory and issued a tem- 
porary certificate as requested. 

The commission, therefore, authorized 
the North-West Telephone Co. to issue 100 
shares of its 7 per cent cumulative pre- 
ferred stock of the par value of $100 per 
share, making a total $10,000. 
This $10,000 of 7 per cent cumulative pre- 
ferred stock is to be issued and sold for 


issue of 


money only and at the par value thereof. 


Summary of Commission Rulings 


and Schedules of Hearings. 

INTERSTATE COMMERCE COMMISSION. 

December 30: Certificate issued approv- 
ing the acquisition by the Southern Bell 
Telephone & Telegraph Co. of the prop- 
erties of the Murray Telephone Co., at 
Murray, Ky. 

CALIFORNIA. 

January 10: Nevada, California & Ore- 
gon Telegraph & Telephone Co. applied 
for a certificate of public convenience and 
necessity to construct an extension to its 
existing telephone and telegraph lines 
along the state highway between Chester, 
Plumas county and Red Bluff, Tehama 
county, via Mineral and Payne’s Creek, 
Tehama county; and to operate this ex- 
tension for the transaction of both inter- 
state and intrastate telephone and telegraph 


business in conjunction with its present 
system. 
January 12: Application dismissed of 


Associated Telephone Co. for authority to 
issue and sell $1,800,000 par value of its 
first and refunding mortgage gold bonds, 
Series “A.” 

January 13: Delta Telephone & Tele- 
graph Co. applied for authority to issue 
and sell 500 shares of its common capital 
stock at not less than $85 per share, and 
to use the proceeds to finance improve- 
ments estimated at $40,000. 

January 13: Delta Telephone & Tele- 
graph Co. applied for authority to revise 
its exchange area and to establish toll 
charges. It is proposed to create an ex- 
change area in Walnut Grove and vicinity 
to reduce the Isleton exchange area so 
that transmission will be improved and 
modern exchange service furnished, and to 
handle toll calls from the Courtland ex- 
change. This will be continued as a man- 
ual office, while automatic equipment will 
be installed in the other two exchanges, 
and additional trunk lines will be installed 
between Rio Vista, Isleton and Walnut 
Grove. The present subscribers’ lines be- 
tween Walnut Grove and Courtland will 
be converted into trunk lines between these 
two exchanges. 

January 14: Whittier Home Telephone 
Co. applied for permission to issue and sell 
1,000 shares of 6 per cent stock at $100 
per share, and 3,415 shares of its common 
stock at $100 per share, for the purpose of 
Paying indebtedness and financing addi- 
tions and betterments. 
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FLorIDA. 

January 14: Hearing held at Tarpon 
Springs on petition of the Peninsular Tele- 
phone Co. for a revision and increase ot 
rates on that exchange. 

ILLINOIS. 

January 5: Order approved dismissing 
citation against the Farmers Union Tele- 
phone Co., in regard to the discontinuance 
of telephone exchange at Cherry Valley 
without first obtaining consent from the 
commission. 

January 5: Order approved directing 
the Illinois Bell Telephone Co. to furnish 
to Omer B. Dahm, telephone service at 
his residence at 721 Virginia avenue, Kenil- 
worth, as set forth in order. 

January 5: Order approving intercor- 
porate agreement, dated November 18, 
1926, between the Illinois Bell Telephone 
Co. and the Sangamon County Electric 
& Telephone Co. for the connection of toll 
lines of the Illinois Bell company to the 
exchange system and toll lines of the San- 
gamon County Electric & Telephone Co. 

January 5: Order approved authorizing 
the American Telephone & Telegraph Co. 
to acquire its pro rata share of the 300,000 
shares of the capital stock of the Illinois 
3ell Telephone Co., as authorized by the 
commission in its order in Case 16814, 
dated November 30, 1926; and authorizing 
the American company to acquire at not 
less than par, any additional shares of the 
capital stock of the Illinois Bell Tele- 
phone Co. 

January 5: Order approved authorizing 
the Saybrook Telephone Co., to sell its 
telephone property in Saybrook, McLean 
county, to the Corn Belt Telephone Co. 
under conditions set forth in order; also, 
granting a certificate of convenience and 
necessity to the Corn Belt Telephone Co. 
for the maintenance and operation of the 
telephone system acquired by the purchase. 

January 5: Order approved dismissing 
without prejudice, complaint of Charles 
T. Randolph, Carmi, White county, vs. 
the Illinois Southern Telephone Co., re- 
garding telephone service furnished. 

January 5: Order approved suspending 


until May 28, 1927, proposed rates for 
telephone service in Springfield, Sanga- 
mon county, stated in rate schedule III. 


C. C. 2 of the Illinois Bell Telephone Co. 

January 5: Order approved suspending 
until May 20, 1927, proposed rates for 
telephone toll service from Martinsville to 
Marshall and from Martinsville to West 
Union, stated in Supplement No. 3, of the 
Martinsville Telephone Co. 

January 5: Order approved suspending 
until May 21, 1927, proposed rates for tele- 
phone service in Greenville, Bond county, 
stated in rate schedule Ill. C. C. 4 of the 
Bond County Telephone & Telegraph Co. 

January 5: Order approved suspending 
until May 31, 1927, proposed rates for tele- 
phone toll service in Hutsonville, Crawford 
county, stated in supplement No. 8, to 
IPUC original of the Hutsonville Tele- 
phone Co. 

January 5: Order approved authorizing 
the Citizens Telephone Co. and the Des 
Plaines Telephone Co., to sell, and the 
Middle States Telephone Co. of Illinois 
to purchase, the entire properties and busi- 
nesses of the Citizens Telephone Co. and 
DesPlaines Telenhone Co., as described 
in order, for 3,000 shares of common 
capital stock without par value, $200,000 
aggregate par amount of 7 per cent cumu- 
lative preferred capital stock and $800,000 
aggregate par amount of first mortgage 
honds of Middle States Telephone Co. of 
Illinois, under conditions set forth in or- 
der; also, granting to the Middle States 
Telephone Co. of Illinois a certificate of 
convenience and necessity to construct and 
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operate telephone systems or exchanges 
and to transact a public utility telephone 
business in the territories now served by 
the Citizens and DesPlaines Telephone 
companies; also, authorizing the Middle 
States Telephone Co. of Illinois to issue 
and deliver 3,000 shares of its common 
capital stock without par value, $200,000 
aggregate par amount of its 7 per cent 
cumulative preferred capital stock, and 
$800,000 aggregate principal amount of its 
first mortgage bonds, series “A,” dated 
January 1, 1927, maturing January 1, 1947, 
bearing interest at 6 per cent per annum, 
as set forth in order. 

January 5: Jerseyville Telephone Co. 
filed rate schedule Ill. C. C. 1, sheet No. 3, 
for toll service in Jerseyville, effective 
January 21, 1927. 

January 5: Watson & Gilmore Rural 
Telephone Co., filed rate schedule Ill. C. C. 
1, sheet 3, effective February 1, 1927. 

January 5: Citizens Telephone Co. filed 
rate schedule Ill. C. C. 1, sheet 1, provid- 
ing for toll service rendered in Pekin, ef- 
fective January 21, 1927. 

January 7: Order approved denying pe- 
tition of Lawrence Greenbaum, as re- 
ceiver of Flanders Hotel Building Corp. 
vs. Illinois Bell Telephone Co. in complaint 
of defendant demanding a service con- 
nection charge of $12.60 from complainant 
in its hotel in Chicago, in violation of and 
contrary to the intent and purpose of the 
schedule of service connection charges au- 
thorized and approved by the commission. 

January 19: Hearing at Springfield in 
the matter of complaint regarding mvasion 
of territory by the Versailles Telephone 
Co. in vicinity of Perry, Pike county. Pe- 
tition filed by Versailles Telephone Co. 
and certain other subscribers that the Perry 
Telephone Co. has not complied with order 
entered October 6, 1926, as to the rehabili- 


tation of its telephone lines so as to serve - 


subscribers and for a stay order staying 
the order and date when Versailles Tele- 
phone Co. shall discontinue rendering 
switching service to certain subscribers, 
etc. Order was entered by commission 
that the effective date of order entered by 
commission October 6, 1926, on which the 
Versailles Telephone Co. shall discontinue 
switching service to certain subscribers is 
hereby stayed for 30 days and case set 
for hearing this date. 

January 19: Hearing at Springfield on 
application of the Arthur Mutual Tele- 
phone Co. in the matter of proposed ad- 
vance in rates for telephone toll service in 
Arthur and vicinity, stated in rate sched- 
ule Ill. C. C. No. 1 of the company. 

January 19: Hearing at Springfield in 
the matter of application for approval of 
sale by the Winnebago County Telephone 
Co. and purchase by the Illinois Bell Tele- 
phone Co. of the telephone exchange prop- 
erty of the former in and around the city 
of Rockford for a consideration of $65, 000. 

January 19: Hearing at Springfield in 
the matter of proposed advance in rates 
of the Sullivan Home Telephone Co. for 
telephone toll service in Sullivan, Moultrie 
county, and vicinity, stated in rate sched- 
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ule Ill. C. C. No. 3, sheets 10 and 14, 
inclusive, rendered by ‘the company. 

January 19: Hearing at Springfield o: 
application of the Macon County Tele 
phone Co., in the matter of proposed ad- 
vance in rates for telephone toll servic 
in Dalton City, Mt. Zion and Bethany and 
vicinities, stated in rate schedules Ill. C 
C. No. 1 of the company. 

KANSAS. 

January 11: Hearing on application of 
the East Kansas Telephone Co., with head 
quarters in Nortonville and of which E. C 
Yoakum is president, for authority to do 
business as a public utility. 

January 11: Hearing on applications 
‘of the East Kansas Telephone Co. for 
permission to buy the Nortonville, Potter, 
Easton, McLouth, Perry, Osawkie, Meri- 
den and Lancaster systems. The owners 
asked to be allowed to sell. 

January 11: Hearing on application of 
the East Kansas Telephone Co. to issue 
800 shares of preferred capital stock at 
par value of $100 a share and 7,000 shares 
of common stock in the amount of 
$150,000. 

January 11: J. C. Priheim granted per- 
mission to sell his telephone plant at Mur- 
dock to P. D. Graber, and Mr. Graber 
was given authority to operate. 


MICHIGAN, 

January 6: Petition refused of resi- 
dents of the Redford district for Detroit 
telephone service. While the fact that 
Redford now is part of Detroit was taken 
into consideration, the Michigan Bell Tele- 
phone Co. argued that the expense would 
be prohibitive. Redford citizens complained 
that calls to Detroit cost them 10 cents 
each, while other Detroiters paid only 5 
cents for city calls. 

January 6: Order issued granting the 
petition of Lincoln Park citizens that their 
telephone service be continued in the De- 
troit area. The Michigan Bell Telephone 
Co. had made application to include a part 
part of the village under the Wyandotte 
system, which would place the telephones 
on a flat rate, with a toll charge to De- 
troit. 

MINNESOTA. 

January 11: In matter of petition of 
residents of New Auburn, Sibley county, 
for the establishment of direct local tele- 
phone service between the village of New 
Auburn and village of Gaylord, the case 
was dismissed as the commission is with- 
out the jurisdiction to compel a physical 
connection of local exchanges with local 
exchanges. 

MiIssourI. 

December 16: Ozark Telephone Co., 
with headquarters at Dixon authorized to 
place in effect a schedule of increased rates. 

NEBRASKA, 

January 10: In the matter of the ap- 
plication of the Dalton Telephone Co. for 
the validation of rates now in effect; it 
appearing that the collection of these 
schedules was undertaken without knowl- 
edge that commission permission was nec- 
essary that the rates be validated, appli- 
cation granted. 

January 11: Application filed by the 
Union Valley Telephone Co. for permis- 
sion to increase rates effective July 1. 

January 11: In the matter of the ap- 
plication of the Petersburg Telephone Co. 
for an increased schedule of rates; it ap- 
pearing from the evidence that the com- 
pany is now operating at a deficit and that 
the stockholders are entitled to a return 
on their investment; ordered that the 
prayer of the petition be granted, and the 
rates asked for be approved. 

January 13: Application filed by the 
Holstein exchange of the Glenwood Tele- 
phone Co. for authority to increase rates. 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. Minimum charge $1.50. Send cash with order. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 


“Rebuilt” Equipment Department 


Premier Electric Lompany 
Chicago, III. 


“REBUILT” when connected with 
PREMIER means something. 


RECONSTRUCTED EQUIPMENT 


Kellogg 3-bar Bdg. hand Generators with 
Cree A sh n'n co ok cts eiesesce $1.75 

Western Elec. 3-bar hand Generators 
with crank and screws @.....ccccsces 

Stromberg 3-bar Bdg. hand Generators 
with crank and screws @............ 1.65 








Stromberg or Kellogg 1000 ohm seif con- 


tained ringers with gongs............ 1.25 
Western Elec. Co., 2500 ohm Biased ring- 

OE Te BO koh bcc enscissiiccrns 1.60 

Note: We just received in our stock 


Kellogg latest 

mounting oe oan 
est type ringing 
transmitters, 


type cord Ckt. relays on 
Kellogg 2 and 4-party lat- 
keys, Kellogg Breast plate 
Opr. Receivers, Dean No. 110 
Multiple Jacks, Dean and Garford 10 and 20 
per strip lamp jacks, 50 and 100 pair Coded 
flame proof Swhd. cable. Also cord Ckt. con- 
densers, ete. Write for prices. 


Write for our Bulletin 


REBUILT ELECTRIC EQUIPMENT CO. ' 


Not Inc. 
E. C. Stoeffhaas, Mer. 
1940 W. 21st Street CHICAGO, ILL. 





WANTED TO BUY 


_ WANTED TO BUY ?—Improved serv- 
ice by use of the only UNIVERSAL 
STANDARD CODE FOR RURAL 
SIGNALS; does not have to be-memo- 
rized. R. H. Colburn, Mosinee, Wis. 


WANTED TO BUY—Exchange of 
from 100 to 200 stations. Address 6788, 
care of TELEPHONY. 


WANTED TO BUY — Telephone 
Plant of 700 to 1600 Stations in Middle 
West—Central Illinois preferred. Ad- 
dress 6784, care of TELEPHONY. 


HELP WANTED 


WANTED—Young man, not over 35 
years of age for traffic position with 
Telephone Company in Michigan. Ad- 
dress 6786, care of TELEPHONY. 























Rebuilt Magneto 


Telephone Equipment 


A limited number of the fol- 
lowing rebuilt equipment in very 
fine condition. 

Stromberg - Carlson, bal1 
swivel, local battery desk 
stands only, complete 
with receiver, transmitter 
ORE ROW COPE. ...ccccces $4.00 

Dean desk stands only, local 
battery, non-breakable, 
with induction coil, com- 
plete with receiver, Dean 
or Kellogg transmitter 
and new cord........... 

Dean compacts, 3 or 4 bar 
gen., 1000 or 1600 ohm 
ringers 

Stromberg-Carlson D «qs k 
Sets, with misc., good 
signal boxes, 3 or 4 bar 
gen., 1000 or 1600 ohm 
ringers 

Dean desk sets, 3 or 4 bar 


4.00 


6.00 


6.25 


gen., 1000 or 1600 ohm 
SE. ccccccsensencens 6.50 
Write for our Latest Bulletin. It’s free. 


Electrical Instrument RepairCo. 


1721 W. Adams Street Chicago, III 








WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT C@Q,, 
Lawrenceville, Illinois. 











We Pay Highest Prices at aH times for 
Scrap Platinum, Discarded Platinum, 
oo relays, jacks, switch- 


VERNON BROS. & CO. 


Smelters Refiners Assayers 
Gold Silver Platinum 





214 Stanwix St. Pittsburgh, Pa. 

















W. E. TELEPHONE 
APPARATUS 


W. E. No. 6-A 1400 ohm biased 


EE 5 src nsssaincesaneenoen $1.00 
W. E. No. 6-B 2500 ohm biased 
CE ea cdccdnces vse neenees< 1, 


W. E. wooden common battery 
wall hotel sets, refinished.... 6.50 


‘W. E. steel common battery 
wall hotel sets, refinished.... 7.00 


W. E. C. B. 1020-B desk stands 


with steel bell boxes......... 8.50 
W. E. No. 21-D and 21-E 2-MF 
PE vcesecankwaen ees 
W. E. No. 21-F and 1-MF con- 
ED ine eb ania maneh ewe aewe 35 
W. E. No. 46 or No. 20 induc- 
EE cinutetasesasesanen 35 


W. E. twin, triple or quad, 20 
pair terminal blocks, each.... 1.00 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


30 W. Spruce Street 
COLUMBUS OHIO 














Do you always mention TELEPHONY ?—Thank you. 





TELEPHONE - Switchboard - Radio 
Headphones and Speaker Units - Re- 
winding and Re-magnetizing; our work 
guaranteed good as new. Over twenty- 
five years in the Telephone & Electrical 
Business. Members of PIONEER IN- 
DEPENDENT TELEPHONE ASSO- 
CIATION. Dyvig Electric Shop, Carl 
Dyvig, Owner, Inwood, Iowa. 


FOR SALE 


FOR SALE—If you want to purchase 
or sell a telephone property, write H. B 
Crandell, P. O. Box 226, Springfield, Il 














FOR SALE—Hemingray No. 16 and 
Pony glass insulators packed for imme- 
diate shipment. Can furnish any quan- 
tity up to 20,000. Price for quick sale is 
$25.00 per thousand in quantities less 
than 5,000 and $20.00 per thousand in 
quantities of 5,000 and over, F. O. B. 
shipping point. Address Supervisor of 
Supplies, Lincoln Tel. & Teleg. Co., 
Lincoln, Nebraska. 





FOR SALE—325 Station Magneto 
Plant. Kellogg Board and Telephones. 
Best rural district in Southern Michi- 
gan. Priced right for quick sale. F. E. 
Hilbert, Woodland, Michigan. 





FOR SALE—Telephone' exchange, 
twelve miles from Tulsa, Oklahoma. 140 
stations, good shape. Ideal location and 
conveniences. Yearly revenue of $4,000. 
Price $6,000. Address Owasso Telo. Co., 
Owasso, Okla. 





FOR SALE—Small plant in live town 
in Northern Iowa. Residence Rates, 
$1.50 and $1.75; Business, $2.00 to $3.40. 
Fine investment for price asked. Owner 
sick—must sell. Address 6789, care of 
TELEPHONY. 





FOR SALE—Telephone exchange, in- 
come $3,000 per year. Nine-room Resi- 
dence, 2 acres of land. Natural gas, 
“highline” oil and gas, coal, and ideal 
farming country. Price $8,500, half cash, 
balance easy terms at 6%. No trades. 


Address 6790, care of TELEPHONY. 
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¢eluation—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


“JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A 1. E. E. 


Member W. S. E. 
1411 South Park Ave. Springfield, Ill. 

















Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Menadnock Building CHICAGO 

















CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


1107 White Building 
SEATTLE - WASHINGTON 

















During recent years! 
I have been privileged 
to appraise Telephone 
Exchanges _ all 
the United States. 
The list totals 520. 
Would you like to 
avail yourself of my 
services? 


903-4 Lemcke Building} 


JKZORM Sto 


TELEPHONE 
— a: 





over 

















ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 


Telephone Bldg. Kansas City, Me, 

















W. H. CRUMB 
Telephone Engineer 


9 South Clinton St. Chicago 

















J.G.WRAY & CO. 
Telephone Engineers 
jalists in Appraisals, Rate Surveys, 


ancial Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow A. I. EB. EB. 
Cyrus G. Hill 
1817 First National Bank Bidg., Chicago 











TELEPHONY 


January 13: Complaint filed by Louis 
Horepi, of Schuyler, against the Valley 
Telephone Co., alleging that it has refused 
to furnish him with service asked. 


January 13: Complaint filed by citi- 
zens of Dodge against Farmers Telephone 
Co. of Dodge county, alleging overcharges, 
consisting of collecting the metallic rate 
authorized by the commission for grounded 
service. 

January 14: Complaint filed by the 
Paxton Times, Paxton, against the Citi- 
zens’ Telephone Co., alleging that it is 
discriminating arid also overcharging in its 
rate collections. 

January 14: Complaint filed by citizens 
of Crookston, through the Nebraska 
Farmer, alleging that the Northwestern 
Bell Telephone Co. is making an over- 
charge in rate. 

NEw York. 

January 17: Hearing on petition of 
the Seneca-Gorham Telephone Corp. to 
begin construction of additional telephone 
lines in county of Ontario, approval there- 
of and a certificate that public convenience 
and necessity require such construction and 
operation. 

NortH DAKOTA. 

December 9: Petition filed by Edgar P. 
Mattson et al for investigation of the serv- 
ice rendered by the New Rockford Tele- 


phone Exchange, of New Rockford. 
December 22: Complaint filed by 
Cheyenne Telephone Co., Pekin, against 


the Otter Tail Power Co., alleging induc- 
tive interference, which can not be ad- 
justed informally. 

January 6: Williams County Mutual 
Telephone Co., Ray, authorized to sell 
four shares of common stock. 

January 6: Griggs County Telephone 
Co., of Cooperstown, authorized to dis- 
continue farm line No. 111 connected with 
the McHenry Exchange. 

January 10: Approval given to joint 
application of Griggs County Telephone 
Co. to sell and Colvin-Paradise Telephone 
Co. to buy 12 miles of telephone property 
north of McHenry. 

Onto. 

January 14: Hearing at Columbus in 
the matter of the protest filed by the city 
of Kenton against the increased rate sched- 
ule proposed by the Kenton Telephone Co. 
for its patrons. 

OREGON. 

January 1: Order issued authorizing a 
slight increase in the rates of the Coos 
& Curry Telephone Co., effective January 
1. Approximately 25 per cent of the com- 
pany’s stations are affected. 

VIRGINIA, 

January 21: Hearing at Richmond on 
application of the Altavista Telephone Co., 
Inc., Altavista, for authority to put in an 
increased schedule of rates. 


WISCONSIN. 


January 12: Authority granted to Cen- 
tral Telephone Co. with headquarters at 
Cedar Grove, to issue $30,000 of bonds and 
$20,000 of common stock for the purpose 
of securing funds to acquire the property 
of the Oregon Telephone Co., at Oregon. 

January 12: North- West Telephone 
Co., with headquarters at Madison, given 
authority to issue preferred stock and 
bonds to the amount of $10,000 for the 
purpose of securing funds to acquire the 
Spooner Telephone Co. at Spooner, and 
the Washburn County Telephone Co. 

January 12: Milton & Milton Junction 
Telephone Co., Milton Junction, given au- 
thority to issue $11,700 of common stock 
and $15,000 of five-year notes to pay for 
the expenditures made for additions and 
extensions to the property and plant. 


Be a supporter—mention TELEPHONY. 
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Rate Cases Valuations 


Charles W. McKay 


Financial Reports 
448 Wrigley Building 


Phone Superior 3016 


Chicago 














DIRECTORIES 


We publish your Directories FREE of 
CHARGE and pay you from 3 to 10 cents 
per name for your subscribers’ list. 


Also furnish stationery 


WESTERN ADV. CO. 


1284 GARFIELD AVE. TOPEKA, KAN. 














THE BOWDLE SYSTEM 


Always shows you where you stand 


We havesolved the bookkeeping prob- 
lem of a large number of companies. 







Write us abour our 
monthly audit 


Bowdle Accounting Systems 
Cerro Gorde, Illineis 














GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports. 


COLUMBUS - OHIO 














TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 














jy Only $39.00 


l he For a Highest Grade 
} Auto Trailer 


~ § Ton Capacity Three styles of body to 
choose from. Can furnish extension tongue 
for hauling poles, solid rubber tires, light 
weight, easy running. Write for catalog. 
BOWER MFG. CO., 17 Ade St., Fowler, Ind. 

















The advertisers on this 
page will render you 
prompt, efficient service 


























